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BBenenue

1) Heabp M coaep:kaHue HE3aBHCUMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHHs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmasi orjeHKa KayecTBa YCJIOBUN OKa3aHUs yCIyT OpraHH3alHsIMH
kyabTypsl (nasee — HOKYOVYOK) sBnserca ogHoit u3 ¢opMm OOIIECTBEHHOTO
KOHTPOJII M TMPOBOAMUTCSA B LEJSAX MPEJOCTaBICHHUS Tpa)kIaHaM HHQOpPMAIH O
Ka4eCTBE YCJIIOBUH OKa3aHWs yCIyr opraHuzaiusMu KyiabTypsl (manmee — OK), a

TAaK)KC B ICJIAX ITOBBIINICHUA Ka4CCTBA UX ACATCIBbHOCTH.

2) ObacTh NpUMeEHeHU S

HOKYOVYOK ocyuiecTBasieTcsi B LIEIAX:

1) MoOBBIIIIEHHS] Ka4eCTBA M JOCTYIMTHOCTH YCIYT OpPTaHU3auil KyJbTYPhI JJIsI
noTpeOUTeNei;

2) ynydmieHus WMHDOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JEeSTENHHOCTU OpraHU3alNid, OKa3bIBAIOIINX YCIYTH B chepe KylbTYyphl;

3) cTUMYIUpPOBAaHMS TOBBIINICHHUS KadecTBa JEATEIbHOCTH OpraHU3aIMi
KYJbTYPBHIL.

Ucnonb3oBanue pezynbraroB HOKYOYOK criocoOcTByeT:

1) mpuHATHIO TOTPEOUTETISIMH YCIYT 00OOCHOBAHHOTO PEIICHHS TIPH BBIOOPE
KOHKPETHOM OpraHu3aIlui KyJIbTYpHI IS MOTY4YEHUsI HeOOXOAMMON YCIIYyTH;

2) YCTaHOBJICHHIO KOMMYHHUKAIIMI MEXIY OpraHU3aIMSAMU KYyJIbTyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3aliM IJIAHOB IO YIYUYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopmaTuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaibl Aas nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KayeCTBa OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYPbD»).

3.2) Iloctanosnenue [IpaButensctBa Poccuiickoit denepanuu ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenun [IpaBun cOopa u 00061IeHUsT HHDOPMALIUKA O
KayecTBE YCJIOBUM OKa3aHHUs yCIyr OpraHU3alUsIMu B cPepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCHYXUBaHUA U (eneparbHbIMU
YUPEXKICHUSIMU MEANKO-COLUATBHON IKCIIEPTU3BI.

3.3) llpukaz MunkynasTypsl  Poccuum ot  27.04.2018 Ne 599  «O6
YTBEP)KJCHUU TOKa3aTeliel, XapaKTepHU3yloIIMX OO0IIHe KPUTEPUHU OLEHKH
KayecTBa yCIIOBUM OKa3aHUs yCIIyT OpraHu3alusIMH KYJIbTYpbI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrepcTBa KyabTypsl Poccuiickori Peneparum oT 20
deBpans 2015 r. Ne 277 «O06 yTBepKIeHUN TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHus WHGOpPMAIMU O JACSATENbHOCTH OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIIMATBHBIX CATaX YIOJIHOMOYEHHOTO (efepalibHOTO OpraHa
UCTIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIACTH CYyOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyapTypsl B cetu «Muatepuer» (3apeructpupoBano B MuHiocte Poccumn
08.05.2015 Ne 37187).

3.5) [Ipuka3z MUHHUCTEPCTBO TpyJda W COIMAIBHOHN 3ammThl Poccuiickoii
Oenepanuu Ne 3441 ot 31 mas 2018 1. «O0 yrBepknenuun EnuHoro mopsiaka
pacuera moKaszaTeJeHd, XapaKTEepPU3YIOIIHMX OOIINe KPUTEPUU OIEHKH KauyecTBa
YCJIOBUH OKa3aHHUs yCIyr OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCTYyXUBaHHUS W (emepaTbHbIMA YUPEKICHUIMHU
MEJIUKO-COLIMATIBHON KCIIEPTU3BI.

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3amuThl Poccuiickoit

O®epnepanun Ne 6750 ot 30 oktsi6ps 2018 r. «OO6 yrBepkaeHun MeToauku



BBISIBJIEHUSI U 0000IIEHHUS] MHEHUS TPa)JaH O KauyecTBE YCJIOBUM OKa3aHUS YCIYyT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS, 0Opa3OBaHMS,
COLIMAJIBHOTO  OOCIy)XMBaHUSI U (eAepadbHbIMH  YUPEKICHUSMHU MEIAHMKO-

COLMAIIBHOM DKCIEPTU3BI.

4) Cpoku nposeaenuss HOKYOYOK
HesaBucumas olieHka KayecTBa OKa3aHUsl YCIyT OpraHU3alue KyJIbTypbl

npoBoawiack B ¢pespaie - mapte 2024 rona.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl UCITOIB3YHOTCS:

a) JlamHple MHQPOPMAIMOHHBIX CTEHIOB U OQHUIHUAIBHBIX CANUTOB
OpraHu3alui KyJbTYpbl 4epe3 MPOCMOTP COAECPKUMOTO CcTpaHul] web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHJOB C  BBIABICHHEM U  (UKcAlMe  Haauuus
COOTBETCTBYIOIIEH HWH(OpPMAIIMK, aKTyaJbHOCTH €€ cojaepx aHus, ynoOcTBa
noctyna K uHdopmauu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTUYHS YCIOBUIM MPEOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OMpoca Toydyarened (moTpedurenei) yciuyr

OpraHu3alui KyJIbTYpPHI.

6) Kpurepun He3aBHCUMOM OlIeHKHM Ka4eCTBa yCJI0BUIl OKA3aHUSA YCJIYT,
NPeA0CTABJISIEMbIX OPraHU3ALUAMEU KYJIbTYPbI

B cootBetrcTBUM ¢ [Ipukazom MunkyneTypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBEpXKIIEHUU TOKA3aTeJIeH, XapaKTEePU3YIONINX OOIIHe KPUTEPUU OICHKH
Ka4yeCTBA YCIOBUM OKa3aHUsA YCIyr OpPraHu3alusMu KYyJbTYpPbD)  OLIEHKA
MIPOBOJUTCS IO MATH OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTH U JIOCTYMTHOCTh WH(OpMAIUu 00 OpraHu3aIiui KyJbTyphl;

- KOM(OPTHOCTH YCIOBHI MPENOCTABICHUS YCIYT;

- IOCTYIIHOCTh YCHYT JUJI1 HHBAJIUJIOB,;

- I[O6pO)KeJ'IaTCJ'IBHOCTB, BCKIIMBOCTbB pa6OTHI/IKOB OpraHu3anuu,



- YAOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT .

7) MeTtonuka coopa u 0600menust napopmanun 11 HOKYOYOK

Mertoauka npearnoiaraet cleayouun OPSIIOK MIPOBEACHUS
HOKYOVYOK(pucynok 1):

[. Onucanue o06bekToB HOKYOVYOK (0Omiast xapakrepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COIMOJIOTHYECKOTO OIpoca TMoJIydaTesiedl yciyr
OpraHu3aIui KyJbTYpHl.

[II. Omnpenenenue 3HAYEHUN TOKa3aTeled OTKPBITOCTU U JOCTYIMHOCTH
uHopManu 00 OpraHu3aluy KYJIbTYPHI.

OreHKa 3HAYCHHWM JaHHBIX TIOKa3aTesied IS OpraHu3alMil  KYyJbTYpPBI
npoBoAuTCcs 1o mnokazatensaMm pazgena | (Ilpunoxenue 1) — OTKpbITOCTH U
JOCTYITHOCTh MH(POpMaLIUU 00 OpraHu3aIuu KyJIbTYPHI.

OnenuBanue 3HaueHus mnokazarens 1.1 «CooTBeTcTBHE HHPOPMALUU O
JEeSITENbHOCTH OpraHu3alui, pa3MeIeHHON Ha 0O0IIeA0CTYITHBIX
MH(GOPMAIIMOHHBIX pecypcax, MepedyHro HH(opManuu U TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B hopme
MOHHUTOPUHTA caiiTa OpraHU3alUd KyJbTypbl U MOHHUTOPHHTA pa3MeEIICHUS
nHpoOpMaIK Ha UHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUU OpraHU3allNH.

JIisi MOHMTOpHWHTA CaWTOB W WH(MOPMAIIMOHHBIX CTEHIOB HCIIOIB3YETCS
MEepPEeUeHb CBEJIEHUH 00 OpraHu3aluud KyJbTYpbl, KOTOpBHIE OJDKHBI OBIThH
MpeacTaBlieHbl Ha €€ HMH()OPMAIMOHHBIX CTEHJAaX M Ha O(UIMATBHOM CalTe
(ITpunoxxennem 2 — OObeM wuHPpOpMaUKU (KOTUYECTBO MATEPHUATIOB / €IUHHUII
uH(pOpPMAIHN) O NEATeTbHOCTH OPraHU3AIMH KYJIbTYPBI, KOTOpas TOJDKHA OBITH
pa3MelneHa Ha OONIEeOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax). bamnpHas oreHka
BBICTABJISIETCSl IO PE3yJibTaTaM MOHUTOPHHIA CAaTOB U CTEHJOB B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 1.1).
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Pucynok 1 — [lopsiaok mpoBeaeHus coopa u 00001eHus: UHPOPMAITUU O KAYECTBE
YCJIOBUI OKa3aHUs YCIYT OpraHu3alusIMU KyJIbTYpPbl



OuenuBanue 3HaueHus nokaszatens 1.2 «OOecneueHue Ha OdHUIMATIBEHOM
caiiTe opraHu3aluu HaIM4Yug U (YHKIIMOHUPOBAHUSI JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSA3W U B3aUMOJCHCTBHS C MOJyYaTeNISIMU YCIYT» OCYIIECTBISCTCS B
dbopMe MOHUTOpPUHTA calTa OpraHu3ald KyJIbTyphl. bajuibHash OlleHKa
BBICTaBJISIETCSl TIO pPe3yJibTaTaM MOHUTOpPUHIra caiiTa B COOTBETCTBUU MpPaBUJIAMHU,
n3noxeHHbiMy B [Ipunoxenun 1 (1. 1.2).

Ouenka 3Hauenust mnokazatens 1.3  «Jlons momydarenedt  ycnyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW M JIOCTYMHOCTHIO HHGOPMAIUU O
NEATeNIbHOCTH OpTaHU3alliu, pa3MelleHHON Ha WHGOPMAIMOHHBIX CTEHJAaX, Ha
cailTe B  HUHPOPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHONW  ceTu  «MHTepHeT»»
OCYIIECTBJISICTCS. HAa OCHOBE JAHHBIX COIIMOJOTMYECKOTO OIpoca IMOoJydaTeliei
(motpebuTeneit) ycIyr opraHu3aiuu KyJbTYphl.

I[Ipu cymMupoBanuu HaOpaHHBIX Oa/uUIOB TIO TIOKaszaTesisiM  pasjena
«OTKpBITOCTh U JOCTYIMHOCTh MH(pOPMAIMK 00 OpraHu3aluu KyJIbTYphI»
NOJIy4aeTCsl OLEHKA 3HAYEHWs MHTETpajJbHOIO I[OKa3aTens Mo pasgeny 1.
MakcuManbHO BO3MOYKHOE 3HAUYE€HHE WHTETPAJIbHOTO TIOKAa3aTess, KOTOpOe
OpraHu3aIys KyJIbTypbl MOKET HaOpath no pazaeny 1 — 100 Ganos.

IV. OmnpeneneHue 3Ha4YeHUN TOKa3aTeled KOMGOPTHOCTH  yCIIOBHI
npeaocTaBiieHus ycayr. OlieHKka 3Ha4eHUN TaHHBIX MMOKa3aTeNel 1J1s OpraHu3aiui
KyJbTYpbl MPOBOAUTCA 1O TMokazatensiM pazaena 2 (IIpunoxkenwe 1) —
KoMdopTHOCTH yCI1OBHIT MTpeI0CTaBICHUS YCITYT.

OnenuBanue  pasfena 2 MPOBOAUTCS MO 2-M  TIOKa3aTelsiM,
XapaKTepU3yIOIIMM B COBOKYMHOCTH KOMGOPTHOCTh YCIIOBUW, B KOTOPBIX
OCYLIECTBIISIETCS AEATEIbHOCTh OPraHU3alNil KyIbTypHI.

OuenuBanue 3HaueHus Tmokazarens 2.1 «OOecrieueHue B OpraHU3alHU
KOM(OPTHBIX YCIOBUH IJIsi MPEIOCTABICHUS YCIYT» OCYIIECTBISETCS B (hopme
MOHUTOpPUHTa oOOecreYeHuss B OpraHu3aiuuu KOMQOPTHBIX YCJIOBUH st
npefocTaBieHus yciuyr. baibHas oOlEHKa BBICTABISIETCS B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss nokasarens 2.3 «Jlonma  mosrywaTened  yCuyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTBbIO  YCJIOBUM  NPENOCTABIEHUS  YCIYI»
OCYIIECTBIISIETCSI HA OCHOBE JAaHHBIX COLMOJIOIMYECKOrO OIpoca MoyydyaTesen
(motpebuTeneit) yciayr opranu3aiuii KyJabTypbl. bamibHast OlleHKa BBICTABIISETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0KEHHbIMU B [Ipusoxxenuu 1 (m. 2.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OauIOB MO TOKa3aTenasiM paszaena
«KoM@popTHOCTH yCI0BUH MPEIOCTABICHUS YCIYT)» MOJydaeTcs OLEHKAa 3HAUYCHUS
UHTErpaibHOro (Qakropa mo pazaeny 2. MakcUMaibHO BO3MOXXHOE 3HAUYEHUE
UHTETpaibHOrO (pakTopa, KOTOPOE OpraHus3alusi KyJIbTypbl MOXET HaOpaTh IO
pazneny 2 — 100 Gasmos.

V. Onpenenenue 3HAYCHUNW TOKazaTeled JIOCTYMHOCTH YCIYT  JUIs
uHBaMM0B. OIeHKA 3HAYEHUN JAaHHBIX MMOKA3aTeNIeH JJisi OpraHu3alui KyJIbTYPhI
npoBoAuTCs mo mokazarensiMm pazgena 3 (Ilpunoxkenue 1) — JJocTynmHOCTB yciyr
IU1s1 UHBAJIU]IOB.

OnenuBanue  pasfena 3 MPOBOAUTCS MO 3-M  TOKAa3aTelsiM,
XapaKTEPU3YIOIINM B COBOKYITHOCTH JAOCTYIHOCTh YCIYT JUIsl UHBAJIUJIOB.

OuenuBanue 3HaueHus Tmokazarens 3.1 «OOopynoBaHue TEpPPUTOPHH,
OPWIETAONIE K OpraHuM3alid, U €€ MOMEUIEHUH C Y4YeTOM JOCTYMHOCTH MJIs
WHBAJIUIOB» OCYIIECTBISAECTCS B JOpME MOHUTOPUHTAa 000PYIOBaHUSI TEPPUTOPHH,
OPWIETAONIE K OpraHu3aluu, U €€ NOMEUIEHUA C YYEeTOM JOCTYHHOCTH MJIs
MHBAJINUJIOB. basjibHasi OILIEHKA BBICTABIISIETCS 10 MpaBWJIaM, H3J0KEHHBIM B
[Tpunoxenun 1 (. 3.1).

OnennBanue 3Ha4YeHUs Tokazatens 3.2 «OOecrieueHWe B OpraHU3aIUN
YCJIOBUM JOCTYHMHOCTH, MO3BOJISIIOIIMX WHBAJIUAAM MOJIy4aTh YCIYTd HAapaBHE C
JIPYTHEMEY» OCYIIECTBISICTCS B JOpME MOHUTOPUHTA OOECTICUEHUs B OpraHU3AINH
YCJIOBUH JOCTYHMHOCTH, MO3BOJIAIONIMX WHBAIWAAM IOJIy4YaTh YCIYTM HapaBHE C
OpyruMu. baniabHas OIleHKAa BBICTABISIETCS 1O MpaBUjiaM, H3JI0)KEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Ouenka 3HaueHuss nokazarens 3.3  «Jloma momydarened  yciyr,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIYI' JId HHBAJIXMAOB» OCYHICCTBIIICTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 OIpoca mnoiydareneid (moTpedureneit) yciayr-
MHBAJUJAOB OpraHu3alui KyJabTyphl. bainpHas oOlleHKa BBICTaBISIETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0)KEHHBbIMU B [Ipuioxenuu 1 (m. 3.3).

[Ipu cymmupoBaHuMM HaOpaHHBIX OayuIOB MO TOKa3aTeiasM paszzena
«JlocTymHOCTh ~ yCIyr JUisl HMHBaJUAOB» TIOJIy4aeTcsl OLIEHKAa 3HA4YCHMS
UHTErpajgbHOro ¢akropa mo pasneny 3. MakcuMallbHO BO3MOKHOE 3HAaY€HUE
UHTETpajibHOr0 (hpakTopa, KOTOPOE OpraHu3anusi KyJIbTypbl MOXET HaOpaTh IO
paszneny 3 — 100 Gamos.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENATENIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3ALUN KYIbTYpPHI.

Onenka 3HaUYeHUW MJaHHBIX T[IOKa3aTesiedl I OpraHu3aluil  KyJbTypbl
npoBOAMUTCS MO NokazaresnsMm pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpPraHU3allUU.

OuenuBanue  pasfgena 4 mpoBoauTcss MO 3-M  TIOKAa3aTessiM,
XapaKTepU3yIIIUM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh MOTpeOUTENEH YCIyT
100pOKENTATENIbHOCTHIO U BEXKIIMBOCTHIO MIEPCOHANA OPraHU3aIiil KyJIbTYPHI.

OueHka 3Ha4YeHWN MOKa3aTened pasnena 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COIIMOJIOTUYECKOT0 OIpoca TMojydarened (morpebutenei) yciyr
OpraHu3alui KyJabTypbl. bamibHas OLIEHKAa BBICTABISIETCSI B COOTBETCTBUU
paBUIaMH, U3JI0KeHHbIME B [Ipunoxennn 1 (mm. 4.1-4.3).

[Ipu cymmupoBanuM HaOpaHHBIX OayIoOB MO TOKa3aTelsM pasjena
«J1o6poxenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3alMM» MOJIy4YaeTcs
OLIEHKAa 3HA4YeHMs] HUHTETpaJibHOTO (akTopa Mo pasgeny 4. MakcuMaiabHO
BO3MOKHOE 3HAY€HHE MHTErpajbHOro (pakTopa, KOTOPOE OpPraHM3alus KyJIbTypbl
MOXKeT HaOpaTh mo pazaeny 4 — 100 6amwios.

VII. Onpenenenune 3HaYeHU MoOKa3aTeneil yAOBIETBOPEHHOCTH YCIOBUSIMU
okazaHus yciayr. OIleHKa 3HAaYeHUM MaHHBIX TOKa3aTesied Jisl opraHu3arui
KyJbTypbl TPOBOAMTCS MO ToKazatensiM pasaena 5 ([lpunoxenne 1) —

VY IOBIIETBOPEHHOCTh YCIOBUSAMU OKA3aHUS YCIIYT.
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OueHuBaHue  pazgena S  HOpoBOAUTCA 1O  3-M  TOKas3aTessiM,
XapaKTEepPU3yIOIUM B COBOKYITHOCTH YIOBIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUS
YCIIYT.

OueHka 3Ha4YeHMM TMOKas3aTelel pasznena S OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIIMOJIOTMYECKOr0 Ompoca TmoiiydaTteneil (morpeduteneit) yciyr
OpraHM3anuii KyJnbTypbl. bajibHas oOlleHKa BBICTABISETCS B COOTBETCTBHH
HpaBUIaMu, H3JI0KeHHBIMU B [Iproxkenun 1 (mmm. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OayuiOB [0 TOKa3aTeiasiM pasfiesa
«Y TOBIETBOPEHHOCTh YCJIOBUSAMH OKa3aHUS YCIYT» MOJYy4aeTcs OLICHKA 3HAUYCHMS
UHTErpaibHOro (Qakropa mo pazaeny 5. MakcuMallbHO BO3MOXHOE 3HAUYCHHE
MHTETpaTbHOTO (PaKTOopa, KOTOPOE OpTaHM3alMs KyJIbTyphl MOXKET HaOpaTh IO
paszneny 5 — 100 Gamos.

HUroroBoe 3HaueHHE WHTErPaJbHOTO TMOKa3aTedsl KadecTBa YCJIOBHM
OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTYpPhl PACCUUTHIBAETCS KaK CymMMa 3HAUCHUM
YacTHBIX MoKa3zaTenei mo pazgenam 1-5 ([lpunoxenue 1), KOTOpoe UCTIONB3YyETCS
JUTSL paHKUPOBAHUS OPTaHU3AIUN KYJIbTYPhl U POPMYIUPOBAHUS BBIBOJIOB.

[lokazatenp (pe3ynapTaT) OIEHKM KayecTBa MO KaXJAOW OpraHu3aluu
pPacCUMTHIBACTCA KaK YaCTHOE OT JEJICHHs 3HAYCHUS WHTETPAIbHOIO MOKAa3aTels
KayecTBa Ha KOJMYECTBO Pa3fesioB (YKPYIMHEHHBIX MOKa3aTee) B MPUMEHIEMOM
MeToquKe (T. €., Ha J).

Onpenenenue 3HAYEHUW psAAa  MoKazarened no  pazgenam  1-5
OCYILIECTBIISIETCS B paMKax MPOBOJUMOTrO COLMOIOTHYECKOTO UCCIIEIOBAHMS.

LHeap  coOUMOJIOTMYECKOr0  HCCJIEJOBAHMS  —  BBIABUTH  OLEHKY
MOTPEOUTENSIMI  KadyecTBa  yCIOBUW  OKa3aHUA YCAYr, MPEJOCTABISIEMBIX
MYHHUITUTIATHHBIM  YIPEKICHUEM KyIbTypbl CEBEPHOTO CEIbCKOTO TIOCENEHUS

«CeBepHBI» CENbCKUM JOM KYJIbTypbl 3MMOBHUKOBCKOTO paiioHa PoctoBckoit

obnacTu.
MeTox ompoca —  aAHKETHPOBAaHUE IO  CTaHJAPTHU3UPOBAHHOMY
HHCTPYMEHTApPHUIO.
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Cratuctuueckass 00paboTka wuHpOpManMu B JaHHOM HCCIIEOBAaHUU
OCYIIECTBISIETCS C TIOMOIIBIO TIPOrpaMMHBIX akeToB SPSS u MSEXxcel.

VIII. ®opMupoBaHuEe UTOTOBOr0 aHAIUTUYECKOIO OTYETA.

Omneparop nposeaeanss HOKYOVYOK, Ha ocHOBE nosiydeHHbIX Ha Tanax [—
VII BBIBOJIOB U PE3yIbTATOB:

1) Ananuzupyet u 0600u1aetT noayyeHuslie B xone HOKYOVYOK nannsie.

2) CocTtaBisieT UTOTOBBIM AHATUTUYECKUN OTYET.

3) Ilepenaer pe3yabTaThl cOopa W 0000IICHHS HH(GOPMAIMK O KadecTBE
YCIIOBUN OKa3aHMs YCIYr OpraHU3alUsIMU KyJbTYpbl HA PAaCCMOTpPEHHUE 3aKa3uuKa
(-oB) HcceaOoBaHUS.

Pe3ynpTaThl HE3aBUCHMMOI OIEHKM MYyOJUKYIOTCS Ha caite (-ax)
opraHuzaiuu (-ui) KyJIbTypbl — 0OBEKTE (-aX) OLICHKH U B 0000IIEHHOM BHJEC — Ha
opuIManbHOM caiiTe g pa3MmelieHuss WHGOPMAIMH O TOCYJapCTBEHHBIX

(MyHUIIMIAIBHBIX) yapexaeHusx http://bus.gov.ru.
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1. O6mas xapakTepucTHKa 00bEKTAa HE3aBUCUMOIl OLIEHKU KayecTBa
YCJIOBUI1 OKa3aHUA YCJIYT OPraHM3alusIMM KYyJIbTYPbl

HezaBucumasi oneHka kadecTBa YCJIOBUM OKa3aHHUS YCIOyr MpOBEIECHA B

CJIeAYIOIIEH opraHu3anuu KyJabTyphsl (Tadauna 1.1):

Tabmuma 1.1 — Opraauszanus KyiabTypbl 3UMOBHHKOBCKOTO paiioHa PocTtoBckoit
obnactu, yuactBoBasiias B HOKYOYOK

Kpatkoe HanMeHOBaHUe
(11 pUCYHKOB M Ta0J1MIY)
1 | MyHununanabHoe yupexaenue | MYK CCII «Cesepnbliny CJIK
KyibTypbl ~ CeBepHOTO  CEIbCKOTo
noceneHust «CeBepHBI» CENbCKUM 10M
KYJbTYPBI

Ne Opranusanusi KyJbTypbl

HezaBucumas OL€CHKa KadcCTBa YCJIOBI/Iﬁ OKasaHusA YCIyr IIPpOBCIACHA B

OJIHOM OpraHu3alvu KyJIbTypbl 3MMOBHHKOBCKOTO paiioHa PocTtoBckoii o6actu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca nojayvyareyiaei yciyr,

NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

B omnpoce npunsanu yudactue 257 mosydaTene yciayr, MpeaocTaBiIsieMbIX

MVYK CCII «Cesepubiit» CIK. BbriGopka ONpoOIIEHHBIX MPEACTaBICHA B TaOIUIE

2.1.
Tabmuna 2.1 — BeiOopka COMOIOTHYECKOT0 ONpoca Mojryqyaresied yCuyr,
npenocrasisieMbix MYK CCIT «Cesepnbiii» CIIK, uenoBek
KoaunyecTBo
AKTHBHBIX Koanuectso
Ne OpraHu3anus KyJbTypbl .
noJiyyaresiei OMNPOIIEHHBIX
yeayr B 2023 roxy
1 | MYK CCII «Ceepuprity CJIK 800 257
- B TOM YHCIIE WHBAIWJOB, JIOJEH C
OTpaHUYCHHBIMH BO3MOYKHOCTSIMU
37I0POBB, ux COTIPOBO TAFOTITAX
(pOJCTBEHHUKOB) H]T 30

Pacnipenenenne onpoIieHHbIX MOTPEOUTENEH YCIyr MO IMOIYy UM BO3pacTy

npeacTaBiIeHo B Tabnuiax 2.2-2.3.

Tabmuma 2.2 — PacnipeneneHre 0TBETOB IPYII PECIIOHICHTOB Ha BOIIPOC

«Bamr mon», %

Ne Opranusanusi KyJbTYpPbI

MY KCKOMH

JKEHCKHH | UTOrO

1 | MYK CCII «Cesepnbiity CIAK

47,1

52,9 100,0

Tabnuna 2.3 — PacnipeneneHue 0TBETOB IPYII PECIIOHIEHTOB HA BOTIPOC
«Bam Bo3pact», %

Bozpacr, Jger

Ne Opranuszanust KyJbTypbl 10 25

25-34 | 35-44 | 45-54

55 ner m | uTOTO
crapuue

1 | MYK CCII «Ceepnbrity CJIK 26,0

12,8 | 16,0 | 22,6

22,6 100,0
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Connonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLIEHKM KadecTBa YCIOBHUHI
OKa3aHWs YCIyl OpraHu3aluei KyJabTypbl, KOTOPBIM pEAJIU30BBIBAJICA B
HCCJIEI0BAHUM YEpPEe3 ONpOoC MOTpeOuTeneid yciayr, Obl1 HAIPABIECH HAa WU3Yy4YEHHE
CIEYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, IOJHOTHI M JOCTYNHOCTH HH(popMauuu 00
OpraHu3aluy KyJbTypbl, pa3MEUIEHHOW Ha O(UIMAIbHOM CalTe OpraHU3alHUHU B
UH(GOPMAIIMOHHO-TEJIEKOMMyYHUKAIIMOHHOM ceTu «HTEepHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEILIEHUH OpTaHU3alINH;

- OLICHKa BOCIPUATHS KOM(OPTHOCTH yCIOBUN MPEAOCTABICHUS YCIIYT,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAJIUOB;

- OLICHKAa  BOCIPHUATUS  JIOOPOXKENAaTEeIbHOCTH U BEXKJIMBOCTH
pabOTHUKOB OpPraHU3alu KyJIbTYpHI;

— OICHKA CTCIICHU YAOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKA3aHUA YCIYT.
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3. [loka3aTesin OTKPBITOCTH U I0CTYNHOCTH HH(GpopManum 00 OpraHu3anmuu
KYJbTYPbI

Opranuzanuu KyiabTypbl pazMenialoT HH(pOpMaLKI0 O CBOEH JeATEIbHOCTU
Ha oduIUanbHbIX caiiTax B cetu «MHTepHET» B COOTBETCTBUU C IPUKA30M
MunuctepctBa KynbTypbl Poccuiickoit @enepauuu ot 20 despans 2015 r. Ne 277
«O0 yTBepXKIeHUU TpeOOBaHUN K COJEpKaHUIO MU (opMe NPeaOCTABICHUS
uHbOpMallMK O JIESITENIbHOCTH OpraHu3aluil KyJabTypbl, pa3MelaeMoil Ha
oQuIMaNbHBIX CalTax yINMOJIHOMOYEHHOro (he/lepaibHOro OpraHa UCHOJHUTEIBLHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BiacTH cyObekTOB Poccmiickoit ®denepanuu,
OpraHOB MECTHOTO CaMOYIMPABJICHUS MW OpraHu3alui KyJIbTypbl B CETH
«IHTEpHETH».

[IpoBeneH MOHUTOPUHT COOTBETCTBHUSI MHGOpPMAIUU O jaesTeabHOCTH MVYK
CCII «Cesepnbiity CJIK, pa3mernieHHOl Ha OOIIEAOCTYITHBIX MH()OPMAIIMOHHBIX
pecypcax, TMepedHro HHpopManuu W TpeOOBaHUAM K HEHW, YCTaHOBIECHHBIM
HOPMAaTUBHBIMHU ITPABOBBIMHU aKTAMMU:

- Ha “H()OPMAITMOHHBIX CTEHIaX B MMOMEIICHUU OPraHU3allnu;

-Ha  oduIMATBPHOM  cailiTe  opraHu3zanmud B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTepHET».

s IPOBEACHUS MOHUTOPHHTA UCII0JIb30BaHbI NOKa3aTelH,
npencrasinennbie B [lpunoxkenun 1 (pasmen 1.1), u TpeGoBaHUSs, U3IO0KEHHBIC B
[Tpunoxenuu 2.

Pe3ynpTaThl MOHUTOpPWHTA COOTBETCTBUS MHGOPMAIMH O JEATEIHHOCTH
MVYK CCII  «Cesepnbiity CJK, pa3menieHHoll Ha  0OIIEIOCTYIHBIX
WH(OPMAITMOHHBIX pecypcax, MepedHro uHpopMmManuu U TpeOOBaHUSAM K HEW,

YCTAaHOBJICHHBIM HOPMATHMBHBIMH IIPAaBOBBIMH aKTaMH, IIPCACTABJICHBI B Ta6J'II/II_Ie

3.1.
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Tabnuua 3.1 — Pe3ynbraThl MOHUTOPUHTA COOTBETCTBUS HH(OPMAIIUU O
nestenbHocTd MYK CCII «Cesepunblity C/IK, pa3menieHHol Ha 001e0CTYTHBIX
MH(OPMAIIMOHHBIX pecypcax, epeuHio nHdopMauu TpeOOBaHUSIM K HEM,
YCTAaHOBJIEHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMHU
(mo cocrosinuio Ha MapT 2024 rona), 6aibl

MYK CCII
«Cesepnblii» CJIK

Ne IIapameTtpsl / noka3aresu

1 OTKPBITOCTH U IOCTYIIHOCTHh HH(GOpPMAUK 00 OpraHu3aiuu

1.1 | CooTBercTtBHMEe HHGMOPMAIMH O JESITEIBLHOCTH OPTraHM3AlMH, pa3sMEIIeHHOH Ha
OOLIEIOCTYNIHBIX ~ MH(OPMAIMOHHBIX  pecypcax, MNepeyHio HHPopMaluu U
TpeOOBaHUSAM K HEll, yCTaHOBJIEHHBIM HOPMAaTHUBHBIMU ITPABOBBIMU aKTaMU:

1.1.1 | Ha nHGOPMAIIMOHHBIX CTEHAAX B MOMEIEHUH OPTaHN3allHH; 96
1.1.2 | Ha oduIMaTBHOM caiiTe OpraHu3ani B HH()OPMAIIHOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu «MHTepHeT». 84
B cpennem mo nm. 1.1.1-1.1.2, 6angoB (makcumym — 100
0aJIJ10B) 90

[IpoBenen MoHUTOpUHT oOecneueHust Ha odunmaibHoM caiite MYK CCII
«Cesepuplity CIK Hamuuuss u (HyHKIMOHUPOBAHMS AMCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOW CBSI3W W B3aUMOJICMCTBHUS C TOJydarensiMu yciyr. [ mpoBeneHwHs
MOHUTOPHMHIA HCIOJb30BaHbl MOKAa3aTeNH, NpenacraBieHHble B [lpunoxenun 1
(pazgen 1.2).

PesynbpTaTel MoOHMTOpHMHTa oOecrieueHus Ha oduiuaibHoM caiite MVYK
CCII «Cesepubiity CIK Hamuuus W (QYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX
CIIocOOOB  0OpaTHOM CBSI3M W B3aUMOJCHCTBUSL C  MOJYyYaTeNsiMU  yCIYT

peacTaBjiIeHbI B Tabmwuie 3.2.
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Tabnuia 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOecTieueHUs] Ha O(PUIMaIbHOM caiTe
MYVYK CCII «Cesepnblit» CIAK Hanuuust 1 pyHKUMOHUPOBAHUS TUCTAHLIMOHHBIX
CIIOCOOOB 0OPATHOM CBS3M U B3aUMOJICHCTBHS ¢ TIoTydaTessiMu yeryr (1 —
Hanmuuue, 0 — OTCYTCTBUE; 1O cocTOsiHUIO Ha MapT 2024 rona)

MYK CCII
Ne IMapameTpsl / noka3arenu o
«Cesepnblii» CJIK
1 OTKpBITOCTH U IOCTYIIHOCTh HH(OpMAUK 00 OpraHu3aiuu
1.2 | OGecrieueHne Ha OQUITMATIEHOM CalTe OPraHU3aLUN HATWYHS U (QYHKIMOHUPOBAHUS
JMCTAHIIMOHHBIX CIIOCOO0B OOpaTHOW CBS3M M B3aMMOJCHCTBHS C MOJIydaTeNsIMU
YCIIYT:
1.2.1 | renedoHna; 1
1.2.2 | 57€KTPOHHO MOYTHI; 1
1.2.3 | popmbl sl MOJA9M AIEKTPOHHOTO OOparmieHus / >kano0sl /
MPEJI0KEHUS; 1
1.2.4 | pa3nena «Yacrto 3amaBacMbie BOTIPOCHD», 0
1.2.5 | oJEeKTPOHHOTO CepBUCAa — TIOJYYEHHE KOHCYJIBTAIIMUA IIO
OKa3bIBAEMBIM YCIIyTaM | TIp.; 0
1.2.6 | obecrieueHne TEXHUYECKOH  BO3MOXKHOCTH  BBIPAKCHHS
MoJTydaTeieM YCIyr MHEHHsS O KadyeCTBE OKa3aHWs YCIyT
(HanmMuMe aHKeTHI JUIS OTpOca TPaKAAaH HITH THUIEPCCHUTKA Ha
HEe). 0
HToro obecmeyeHo HaJIuuHe CIMOCO00B B3aMMOAeiCTBHS,
ell. 3
Hroro mo . 1.2, 6anaoB (MakcumyMm — 100 6an10B) 90

B Tabmune 3.3 comep)kaTrcss mpuUMedaHUs, ONHUCHIBAIOIIHNE HEAOCTATKH U

nedurutel crernoB u caiitta MYK CCII «Cesepnsrit»y CIIK.

Tabmuma 3.3 — Jlebunursl crennoB u caiita MYK CCII «Cesepnspiiiy CJ/IK 1o
NIOKa3aTelsIM, XapaKTePU3YIOIUM OTKPBITOCTh U JIOCTYITHOCTh HH(pOpMaIuu 00
opraHm3anuu KynbTypsl (o cocrostauio Ha Mapt 2024 roxa)

Ne Jepunurnl

1.1.1 | Ha uaopManmoHHBIX CTEHaX B IOMEIICHUSIX OpraHU3aIlHi:

1) He YKa3aHbI IINIAHUPYCEMBIC CPOKHU ITPOBCACHUSA HEe3aBUCHUMOM OIICHKU KauecTBa.

1.1.2 | Ha odunuansHOM caiiTe opraHu3aliid B HWH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOMN
cetn «HTEpHET»:

1) OTcyTCTBYET KOMUSI yCTaBa.

2) OTCyTCTBYeT KOMHUS pEHNICHHUS YYPEOWTeNis O CO3MaHMM W O Ha3HAYCHUH
PYKOBOJUTEISI OPraHU3aluu KYJIbTYpBHI.

3) OrcyrerByeT MH(MOPMAIUSA O BBIMOJHEHUH TOCYIaPCTBEHHOTO (MYHHUIIUIAILHOTO)
3a/1aHus (32 IpeabLAYIIUH TEPHOT).

4) He yka3aHbl INIaHUPYEMbIe CPOKH MPOBEICHNS HE3aBUCUMOM OI[CHKH Ka4yeCTBa.
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Chopmynupyem BbIBOIBI U 0000111eHUS 110 Tabauie 3.3:

1) Ha crenmax u caiiTe opraHm3anud HEOOXOIUMO pa3MeliaTh OOJIBbIIHN
00BEM JIOKYMEHTOB, PErJAMEHTUPYIOIIMX M XapaKTePU3YIOLIUX JeATEIbHOCTb
opraHuzanuu (ydpeauTelabHble JIOKYMEHTBI, JIOKaJbHbIE HOPMATHBHBIE AaKThI,
IJIAHOBBIE U OTUETHBIE IOKYMEHTHI 32 COOTBETCTBYIOIIKE MTEPHOJIbI BPEMEHH ).

B pamkax naHHoro paszena, Ha OCHOBE M3yY€HHS MHEHHS PECIOHJICHTOB,
TaK)K€ OCYIIECTBJICHA OIEHKa JOJM TMOJy4yaTenel yciyr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYMHOCTbIO HMHPOPMALMH O JEATEIbHOCTH
OpraHu3alliy, pa3MeIIeHHOM Ha HWHQPOPMAIMOHHBIX CTEHJaX WU Ha CcalTe B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn «THTepHEeT».

AHanu3 pe3ynbTaTOB BOCHPUATHS TOJY4YaTEIsIMU YCIYT OTKPBITOCTH,
nonHoTel W goctynHocT wuHpopMammu o MYK CCII «Cesepnbiity CJK
MOKA3bIBAET, UTO PECIIOH/ICHTHI BHICOKO OIEHMBAIOT M3y4YaeMble MapameTphl (J10Jis
yIIOBJIETBOPEHHBIX TOJIydaTeled yCIyr, CpeHUE OLEHKH MapameTpoB) (TadIIUIlbI
3.4-3.5):

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJHOTOM ¥ JIOCTYNMHOCTBIO
UHGOPMAIIMH O IeITeLHOCTH OpTraHU3allMK, Pa3MEIeHHON Ha WH(OPMAIIMOHHBIX
creHnax (ouenka ynomiaeTtBopeHHOcTH — 100,0%; cpenHsisi oleHKa napaMerpa —
100 6amoB);

- VIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  MOJHOTOM W JIOCTYMHOCTHIO
uHhOpMaIIMK O JEATEeILHOCTH OpraHW3allii, pPa3MEIICHHOW Ha CcalWTe B CETH
«naTepHer» (ouenka ynosinerBopeHHocTH — 100,0%; cpenHsst oleHka napamerpa

— 100 6as0B).
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Tabmuua 3.4 — Jons nonyyateneit yenyr MYK CCII «Cesepnbiity CIK,

YIOBJIETBOPEHHBIX OTKPHITOCTHIO, MOTHOTOU U IOCTYITHOCTHIO
uH(OpMaILKK O JeATeIbHOCTU OpraHu3anuu, %

MYK CCII
Ne IMapameTpsl / noka3arenau -
«Cesepnblii» CJIK
1 OTKpBITOCTH U IOCTYIIHOCTh HH(OpMAUK 00 OpraHu3aliuu
1.3 | Hons momy4arened yCIyr, VIOBICTBOPEHHBIX OTKPBITOCTHIO, IOJIHOTOW U
JOCTYIHOCTBIO HHPOPMAIINH O ICATEILHOCTH OPraHU3aliy, pa3MeIIeHHOMU:
1.3.1 | Ha nHPOPMAIIMOHHBIX CTEHAX; 100,0
1.3.2 | Ha caiiTe B MHPOPMALMOHHO-TEIEKOMMYHUKAIIHOHHON CETH
«HTEpHETY. 100,0

Tabnuua 3.5 — CpenHue 3Ha4€HUs OLIEHKH NTapaMETPOB, XapaKTEPU3YIOLIUX

yIIOBJIETBOPEHHOCTH MOJIydaTesell yCIyTr OTKPBITOCTBIO, TOJTHOTOMN U
JOCTYITHOCTHIO0 HUH(POPMAITUH O ICATEITLHOCTH
MYVYK CCII «Cesepnsriity CIK, 6ams

MYK CCII
Ne IIapameTpsl / noka3zare/u .
«Cesepnblii» CJIK
1 OTKpBITOCTH M TIOCTYITHOCTh HH(pOpMaIuu 06 opraHu3aiun
1.3 | Jons momywareneid ychuyr, YIAOBJICTBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW |
JOCTYIHOCTBIO HH(OPMALIMHU O JeSITEIbHOCTH OpraHU3allii, pa3MelIeHHOM:
1.3.1 | na uaDOpPMAITMOHHBIX CTECHAAX; 100
1.3.2 | Ha caiite B HHPOPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW CETH
«HTEepHETY. 100
B cpeanem mo nm. 1.3.1-1.3.2 (makcumym — 100 6a,1710B) 100
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I/IHTeraJ'IBHBIG IMOKa3aTCJin, XapaKTCPHU3YIOIHUC OTKPLITOCTb U JOCTYIIHOCTD

unpopmarmu o MYK CCII «Cesepnsiity CIK, npencrasiens! B Tadbuuie 3.6 1 Ha

pucynke 3.1.

Tabnuia 3.6 — laTerpanbHble MoKa3aTey, XapakTepU3yIOIINe OTKPHITOCTh U
noctynHocth uHGopmaiuu 0 MYK CCII «Cesepnbrity CIIK

IapameTpsl / noka3are/u

Baaabl

Koy punmenr
3HAYUMOCTH
noKa3areJis

3Hauenue
NMoKa3aTeJis,
0aJLIBI

OTKpPBITOCTH U JJOCTYNTHOCTh HHPOPMAIUH O

0 opraHus

aluu

CootBeTcTBHE nuHpopMauu 0
NeSITEIbHOCTH OpraHu3aiui,
pa3MeIeHHON Ha 0011e0CTYITHBIX
MH(OPMALIMOHHBIX pecypcax, IEepPEeUHIo
nHpopManuu W TPeOOBaHUSIM K HEW,
YCTaHOBJIEHHBIM HOPMAaTHBHBIMA
MIPaBOBBIMU aKTaMU

90

0,3

27,0

1.2

Obecrieyenre Ha o(UIMATLHOM caiiTe
OopraHusaluvun HaJIM4YUs n
(bYHKIIMOHUPOBAHUS JMCTaHIIMOHHBIX
croco0oB obpaTtHoO# CBsI3U u
B3aUMOJICHCTBHS C MOJYYaTEISIMU YCIIyT

90

0,3

27,0

1.3

Hons noyJaresnen YCIIYT,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW U JOCTYMHOCTBIO MH(pOpMalun
0 JIeSITEIbHOCTH OpraHu3aluu

100

0,4

40,0

Bcero mo noka3areaio 1, 6aj110B

94
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CoOTBETCTBME MHOOPMALIMU O AEATENBHOCTU
OpraH13almM, PasmelLeHHOoM Ha o6LLeaoCTyNHBIX

MHOOPMALMOHHBIX pecypcax, NepeyHio MHGopmaLum 27,0
1 TpeboBaHUAM K HeW
ObecneyeHne Ha OoPUUMANBHOM CaliTe OpraHu3auum
HaIM4MA U OYHKUMOHUPOBAHUA AWUCTAHLMOHHBIX
cnocobos 0OpaTHOW CBA3W M B3aMMOENCTBUNA C 27,0

nosy4yaTensmu ycayr

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
OTHPBITOCTBIO, MOIHOTOW U AOCTYMHOCTHIO 40,0
MHOOPMALMK O AeATe/IbHOCTU OpPraHu3aLm

Bcero, 6annos 94

Pucynok 3.1 — IHTerpanbHple nmoka3areiu, XapakTepru3yoIue OTKPhITOCTh U
noctymHocTh nHpopmaimu 0 MYK CCIT «Cesepnbrity C/IK, 6ambt

Ananu3 uHTerpanbHbix mnokazateneid MYK CCII «Cesepnsiity CJK
MOKAa3bIBA€T, YTO B OTHOIICHUH OTKPBITOCTH M JOCTYIMHOCTH WHGPOPMAIIUH
3a(UKCUPOBAHHBIC OLIEHKH IMTAPAMETPOB HAXOASTCS HA BHICOKOM YPOBHE:

- o nokaszareito 1.1 — 27 6amnoB u3 30 BO3MOKHBIX;

- 1o nokaszareito 1.2 — 27 6amnoB u3 30 BO3MOXKHBIX;

- o nokazarento 1.3 — 40 6amioB u3 40 BO3MOKHBIX.

Takum o6pazom, MYK CCII «Cesepnbrit» CJIK moxazamo BBICOKHIA

pe3yabTaT 1Mo ToKa3aTesaM JaHHOTo pasjaena (94 6amra u3 100 BO3MOXKHBIX).
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4. Tloka3aTes i KOM(OPTHOCTH YCJIOBUI NPEAOCTABIECHUS YCIYT

Pesynbratel MmonuTopunra obecrneuenus B MYK CCII «Cesepubiity CIK

KOM(OPTHBIX YCIOBHUM MPEIOCTABICHUS YCIYT IpeAcTaBiaeHbl B Taonuie 4.1.

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA O0ECIIEYEHUS B

MVYK CCII «Cesepnbiit» CIAK KOMPOPTHBIX YCIOBUNA MPEAOCTABICHUS YCIYT

(o coctostHuto Ha MapT 2024 roja)

1 - Hannume,

Ne IMapameTps! / moka3zarean 0 — Orcyrersne
2 | KomdopTHOCTB YCIOBHII IPEIOCTABICHHUS YCIIYT
2.1 | OGecrnieueHue B OpraHm3aiiy KOM(GOPTHBIX YCIOBHUH JIJIS TIPEIOCTABICHHS YCIIYT:
2.1.1 | panmure KOMQOPTHOM 30HBI OTABIXA (0KUIAHNUSA); 1
2.1.2 | HamM4¥e ¥ MOHSITHOCTh HABHTAIIMN BHYTPH OPTaHU3AIINN; 1
2.1.3 | TOCTYITHOCTH MUTHEBOH BOJIBI, 1
2.1.4 | pammune ®  JOCTYHMHOCTh  CAHUTAPHO-TUTUECHHYECKHX
MOMENIeHHH (YUCTOTa TIOMEIICHUH, HaJudhe MbBUIA, BOJBI,
TyaJIeTHOU Oymaru u mp.); 1
2.1.5 | canuTapHOE COCTOSIHNE MMOMENICHUI OpraHn3alnii; 1
2.1.6 | BO3MOKHOCTh OPOHUPOBAHMS YCIYTH / JOCTYITHOCTD 3aITUCH
Ha TOJy4YeHue yciayru (mo TenedoHy, C HCIOJb30BaHUEM
cetu «VHTepHeT» HA OQUIIMATHPHOM CalWTe OpraHu3aluy,
TIPU JTMYHOM TIOCEIICHUH | TIP.). 1
HToro odecnevyeHo Hajiuuue yCJa0BHil KOM(OPTHOCTH, €. 6
Hroro no mn. 2.1, 6amnoB (makcumym — 100 6a,1;10B) 100

3HaueHus napameTpoB 1o 1. 2.1 tabmuiel 4.1 1eMOHCTPUPYIOT OTCYTCTBUE

NeUITMTOB / HEJOCTATKOB IO IMOKA3aTelsIM, XapaKTEPU3YIOIHUM KOMGOPTHOCTH

YCJIOBUM NPEAOCTABICHUS YCIIYT.
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Kpome Toro, B pamkax 5TOro pasjieia Ha OCHOBE H3y4YCHHUS MHEHUS
noJiy4yatrejied yclyr OCYIIECTBJIEHa OLEHKAa JIONM T[Oojdy4yaTeled  yciyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO yCIOBUN mpenoctaBieHus ycayr B MVYK
CCII «Cesepnsrit» CIK.

AHanu3 pe3yJbTaTOB BOCHPUSITHS TMOJy4YaTeIsIMU YCIyr KOMGOPTHOCTHU
ycnoBuid npegoctasieHua ycayr B MYK CCII «Cesepubiiiy C/JK mnoxasbiBaer,
YTO  PECHOHJEHTHI BBICOKO OIICHMBAIOT HW3ydyaeMble MapaMmeTpbl  (J0Js
yIOBJICTBOPEHHBIX MOJIy4aTesed yClyr, CpeJlHue 3HAYCHUsS OIEHKH MapamMeTpOB)
(Tabnuet 4.2-4.3):

- YIOBJIETBOPEHHOCTh HAJIMUMEeM KOM(OPTHOW 30HBI OTIbIXa (OXKHUIAHUS)
(ouenka ynosierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0ayioB);

- YAOBJIETBOPECHHOCTh HAJIWYMEM U TIOHATHOCTHIO HABUTAIMU BHYTPH
opranusaiuu (omeHka yaosierBopeHHOCTH — 100,0%; cpeHss OlleHKa mapaMeTpa
— 100 6a10B);

- YIOBJIETBOPEHHOCTh ~ JIOCTYIIHOCTBIO  TUThEBOM  BOABl  (OIIEHKA
ynosneTBopernoctr — 100,0%; cpennss onenka napamerpa — 100 6amioB);

- VIOBJIETBOPEHHOCTh ~ HalW4YMeM W JOCTYIMHOCTbIO  CAHUTApHO-
TMTHCHUYECKUX IMoMeIneHuii (omeHka ymosiaerBopeHHOCTH — 100,0%; cpemss
oreHka mapamerpa — 100 0amIoB);

- YAOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSIHUEM IMOMEIEHUI OpraHu3aluu
(omenka ynmosierBopeHHoctd — 100,0%; cpemsss omenka mnapamerpa — 100
0aJLIoB);

- YAOBJIETBOPEHHOCTh BO3MOKHOCTBIO OpOHUPOBAHUS
YCIIYTH/AOCTYITHOCTBIO 3alMCH Ha TONy4YeHWe yciayru (mo TenedoHy, ¢
ucroyib3oBaHueM cetu «MHTepHET» Ha O(QUIIMATHLHOM CalWTe OpraHU3aIH, MPH
JUYHOM TOocemeHnu u mp.) (omeHka ynosierBopeHHoctH — 100,0%; cpennss

oreHka napamerpa — 100 6aios).
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Tabmuua 4.2— Jlons nomyyareneit yeanyr MYK CCII «Cesepnsiity C/IK,
yIOBJIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBUN NPEAOCTABICHUS YCIYT, %o

MYK CCII

Ne ITapaMeTpsbl / moKa3aTeJau -
P P «Cesepnblii» CJIK

2 | KoMdopTHOCTH YCIOBHI PETOCTABICHUS YCIIYT

2.3 | doms momydaTened  yCIyr,  yIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIIOBHUH
IIPEIOCTABJICHHUS YCIYT':

2.3.1 | nanmureM KoMQOPTHOM 30HBI OTABIXA (0KUIAHNSA); 100,0
2.3.2 | HaIMYKMeM U MOHAITHOCTHIO HABUTAIIMH BHYTPH OPraHHU3allNu; 100,0
2.3.3 | TOCTYITHOCTBIO MMUTHEBOK BO/IBI, 100,0

2.3.4 | HaMIMYMEM ¥ JIOCTYIIHOCTHIO CAHUTAPHO-TUTUCHUYECKUX
MOMEIIEHUH (YUCTOTa TOMEIICHUH, HAJIMYMEe MbUIA, BOIHI,
TyaJIeTHOM Oymaru M mp.); 100,0

2.3.5 | canMTapHOE COCTOSTHHE IOMEIICHUH OpraHu3alunii; 100,0

2.3.6 | BOBMOXKHOCTBIO ~ OpOHHMpOBAaHUS  YCIyrH / TOCTYITHOCTHIO
3alUCH  Ha  MOJy4deHue yciayru (mo  TenedoHy, ¢
WCTIONb30BaHNuEM ceTH «VHTepHeT» Ha O(UIMaIbHOM CalTe
OpraHu3aIliuy, TPH JIXIYHOM TTOCEIICHUH U TIP.). 100,0

Tabmuma 4.3 — Cpennue 3HaUCHUS OIEHKH TapaMeTPOB, XapaKTEPHU3YIOIINX
yIOBJIETBOPEHHOCTH KOM(DOPTHOCTHIO YCIIOBHM MPEIOCTABICHUS YCIYT B
MYVYK CCII «Cesepnsriity CIK, 6amsl

MYK CCII

Ne ITapamMerpsnl / moka3zarean .
P P «CeBepnblii» CJIK

2 | KoMdopTHOCTS yCIIOBHI TPEIOCTABICHUS YCIYT
2.3 | Jlons mojy4yaTened  yCIyr,  YIOBIETBOPEHHBIX  KOMGMOPTHOCTHIO  YCIOBUMU
MIPEIOCTABJICHUS YCIYT:

2.3.1 | HammuueM KoM(OPTHOM 30HBI OTIBIXA (OXKHMTAHHS); 100
2.3.2 | HaTM4YMeEM W OHATHOCTHIO HABUTAIIMU BHYTPU OpPTraHMU3aIlUN; 100
2.3.3 | IOCTYITHOCTBIO MTUTHEBOM BOJIBI; 100

2.3.4 | HaMYMeM ¥ JIOCTYIHOCTBIO CAHUTAPHO-TUTUCHUYECKUX
MOMEIIEHUH (YUCTOTAa TOMEIICHUH, HAJIMYMEe MbUIA, BOJHI,
TyaJIeTHOU Oymaru u mp.); 100

2.3.5 | caHuTapHOE COCTOSIHUE ITOMEIICHUI OpraHu3alnii; 100

2.3.6 | BO3MOXKHOCTbIO OpPOHHUPOBAHUS YCAYTH / JOCTYIMHOCTBIO
3amUcH  Ha  moiydeHue yciryrn  (mo  tenedoHy, C
UCTIONB30BaHuEeM ceTu «VHTepHeT» Ha OQHIMaIbHOM caiTe
OpraHu3aI|y, PY JTUIHOM MTOCEIICHUH H TIP.). 100

B cpeanem no nm. 2.3.1-2.3.6 (makcumym — 100 6aJ1510B) 100

HNHTerpanpHble IMOKa3aTeld, XapaKTepH3YIOIHe KOM(POPTHOCTh YCIOBHUH
npenocrapinenus ycayr B MYK CCII «Cesepnbiity CJIIK, mnpenacraBieHbl B

tabnuie 4.4 u Ha pucyHke 4.1.
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Tabnuua 4.4 — IHTerpajibHble MOKa3aTeNn, XapaKTepu3yomnue KoMpOpTHOCTh
ycnoBuid npenoctasiienus yeayr B MYK CCII «Cesepnsriit»y CK

Ko puument 3HaueHue
Ne IMapameTpsl / moka3aresiu Banabl 3HAYHMOCTH noKasareJis,
noKa3areJist 0aJLJIBI
2 | KomdopTHOCTB yCIIOBUH MPEIOCTABICHHS YCIYT
2.1 | OGecneuenue B OpraHu3aIuu
KOM(OPTHBIX YCIIOBUH JUTSt
MIPEOCTABJICHHUS YCIIYT 100 0,5 50,0
2.3 | Hons roJTyqaTesien YCIIyT,
VIOBIECTBOPEHHBIX ~ KOM(MOPTHOCTHIO
YCIIOBUW TIPEIOCTABIICHUS YCITYT 100 0,5 50,0
Bcero nmo nokasareJio 2, 0a/1J10B 100
ObecneyeHne B OpraHn3alyu KOMPOPTHBIX YCI0BUIA 50,0
ANA NpenocTasneHna ycnyr
Oona nonyyatenei yc;lyr, YA0BNETBOPEHHBIX 50.0
HOMq}OpTHOCTbFO YCNOBWK NpPenoCTaBNeHWA yonyr !
Bcero, 6annos 100

Pucynok 4.1 — IHTEeTrpasibHBIC TTOKA3ATENH!, XapaKTepU3YIoIue KOMPOPTHOCTh
yciosuil npenocrasieHust ycayr B MYK CCII «Ceepubiiiy CIK, 6amibl

26




Anann3 wuHTerpanbHbix mnokasarenen MYK CCII «Cesepnsiit» CIK
MOKAa3bIBAET, YTO B OTHOIIEHHMH KOM(OPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIIyT
3a(UKCUPOBaHHBIE OLIEHKH MAPaMETPOB HAXOAATCS HA BHICOKOM YPOBHE:!

- 1o nokasarento 2.1 — 50 6amoB u3 50 BO3MOKHBIX;

- o nokaszareno 2.3 — 50 6amnoB u3 50 BO3MOKHBIX.

Takum oOpazom, MVYK CCII «Cesepnbiit» CJIK mnoka3ano BbICOKHN

pe3yibTaT 1o nokaszatensM ganHoro paszzaena (100 6amwmoB u3 100 BO3MOKHBIX).
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5. loka3zaTesin JOCTYNHOCTH YCJIYT VI HHBAJIWI0B

Pesynbratel MmonuTopunra odecneuenus B MYK CCII «Ceepnbiity CJIK

JOCTYITHOCTH YCIIYT JJIsi UHBAJMOB MpeICTaBIeHbI B Ta0auue 5.1.

Tabnuua 5.1 — Pe3ynbraTel MOHUTOPUHTA O0ECIICUEHUS B

MVYK CCII «Cesepnbiit» CIAK 10CTYITHOCTH YCIYT 11l MHBAJIUIOB

(o coctosiHuto Ha MapT 2024 roa)

1 — Haanume
Ne IMapameTps! / moka3zarenan i
0 — OTcyrcTBHE
3 | JOCTYIMHOCTD YCIIYT JUIsl HHBAJIUJIOB
3.1 | ObopynoBaHue TEPPUTOPUH, TPHIETAIONICH K OpPraHM3aldh, W €€ IOMENICHHHA C
YYETOM JOCTYIMHOCTH JUISI HHBAIUIOB:
3.1.1 | obopynoBaHWEe BXOJHBIX TPYII TaHAycaMH / TIOJIbEMHBIMA
mwiatrgopmamu; 1
3.1.2 | HammuKe BBIACICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIUJIOB; 0
3.1.3 | HaMUKMe amanTHPOBAHHBIX JU(TOB, IMOPYYHEH, pPACHIMPEHHBIX
JIBEPHBIX MTPOEMOB; 1
3.1.4 | HamUYMe CMEHHBIX KPECEeI-KOJSICOK; 0
3.1.5 | Hamuume CHeIUaIbHO 000pyTOBaHHBIX CaHUTapHO-
TUTMEHNYECKUX MOMEIIEHUHN B OpraHU3allHH. 0
HToro odecnevyeHo HAJIUYUE YCIAOBUI JOCTYIIHOCTH YCJOYT ISt
HHBAJINAOB, €. 2
Hroro no n. 3.1, 6annoB (Makcumym — 100 6a1510B) 40
3.2 | OGecrnieueHne B OpraHU3aldyd YCJIOBHHM JOCTYNHOCTH, MO3BOJIAIOIIUX HHBAIUIAM
MOJIy4aTh YCIYrd HapaBHE C APYTrUMU, BKIIIOYasl:
3.2.1 | nyObnupoBaHue A1 WHBAJIWOB 1O CIyXy W 3PEHHUIO 3BYKOBOW U
3pUTENBLHON UH(MOPMAIUH; 0
3.2.2 | nyOnupoBaHue HaAJNUCEH, 3HAKOB MW HWHOM TEKCTOBOW U
rpaduueckoil HHPOpPMAIK 3HAKAMH, BBHIIOJHEHHBIMU peNbe]HO-
TOYCYHBIM IpudTOoM bpaiins; 0
3.2.3 | BO3MOKHOCTh MPEAOCTABJICHUS WHBAIHAAM MO CIyXy (CIyxXy u
3pEHUI0) YCIYT cypJionepeBoaurKa (TU(hIOCYpAONIEPEBOIUNKA); 0
3.2.4 | HanmuuMe  AJIBTEPHATUBHOM BepcMH  O(MUIMATBLHOTO  caiTa
opranu3aiuu B cetu «VHTEpHET» JUIsl HHBAJIUJOB MO 3PEHUIO; 1
3.2.5 | moMo1b, OKa3bIBaemasi paboTHHKaAMU OpraHu3aiuy,
NpOIIEIIMMU  HeoOXoqumoe oO0ydeHue (MHCTPYKTHpPOBaHHE)
(BO3MOKHOCTH COTIPOBOKJCHHS paOOTHUKAMU OPTaHU3AIINH ); 0
3.2.6 | Hanmuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JUICTAHIIMOHHOM PEKHUME WIIH Ha JIOMY. 1
HToro odecrnieyeHo HaJIM4YHe YCJAOBHI TOCTYNHOCTH YCJIYT Il
HHBAJIHNIOB, €. 2
Hroro no n. 3.2, 6anoB (makcumyMm — 100 6as1;10B) 40

28




B Tabnune 5.2 comepxaTcs MpUMEUYaHUs, OIUCHIBAIOIIUE HEIOCTATKU
u [/ umn nepunutet MYK CCIT «CeBepnbiity C/IK B oOecrniedeHHH JTOCTYITHOCTH

YCIIYT JIJIsl UHBAJIUIOB.

Tabmuma 5.2 — Jlebpuuutret MYK CCII «Cesepnsiiiy CIIK no nmokazaresnsm,
XapaKTEPU3YIOIIUM JOCTYITHOCTh YCIYT JJI1sI HHBAJIUIOB
(o coctosiauto Ha Mapt 2024 roa)

Opranusanus

Ne epuuThHI
KYJbTYPbI Hlegun
1 | MYK CCII 1) OTcyTcTBHE BBIIEICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX
«Cesepnblit» CJIK CPEJCTB UHBAIHJIOB.

2) OTCYTCTBHE CMEHHBIX KPECEI-KOJISICOK.

3) OrcyTcTBUE  CHEIMATIBHO  OOOPYIOBAaHHBIX  CaHUTAPHO-
TUTHEHUYCCKUX TTOMEIIEHUH B OpTaHHU3aIIHH.

4) OtcyrcTBHE IyONUPOBAHUS Ui HMHBAIUIOB IO CIyXy H
3pEHHIO 3BYKOBOW M 3pUTEIHLHON MH(MOPMAITUH.

5) OrcyrcTBre AyOaMpOBaHWS HAAMWCEH, 3HAKOB M HMHOM
TEKCTOBOM W rpaduyeckol  MHPOpMAIMM  3HAKAMH,
BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHBIM IiprudToM Bpaiins.

6) OTcyTCTBHE BO3MOXHOCTH TMPEIOCTABICHHUS HWHBAIHIAM II0
ciyxy (cmyxy W 3peHHIO)  YCIYr  CypAOTEPEeBOIUMKA
(THdIoCypIOTIEpEBOTUHKA).

7) OTcyTcTBHE  BO3MOXKHOCTH  MPEJOCTABJICHUS  MOMOIIIH,
OKa3bIBa€MOW  pabOTHMKAMM  OpraHu3alud, MPOUIEAUIUMU
HE0OX0AMMOE o0y4eHHne (MHCTPYKTUPOBAHHUE), 1o
COMPOBOKJCHUIO HHBAJIUJIOB B MOMEIICHUN OPraHU3alliH.

Kpome Toro, B pamkax 3TOro pasjiena Ha OCHOBE HM3y4YEHUS MHEHHS
PECIIOHIEHTOB OCYILIECTBJIIEHA  OI€HKa  JOJW  [OJy4yaTeled  YCIHyT,
YAOBJIETBOPEHHBIX JOCTYNHOCThIO ycayr mis wuHBamugoB B MVYK CCII
«Cesepubiit» CIK (B % ot oOmiero 4mciia OMpPONICHHBIX IMOIy4YaTele yCiIyr-
WHBAJIUJIOB).

HNudopmarius mo 1anHHOMY paszeny npejcTaBieHa B Tabmumax 5.3 u 5.4.
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Tabmuua 5.3 — Jons nonyyateneit yenyr MYK CCII «Cesepnbrity CIAK
yIIOBJIETBOPEHHBIX TIOCTYMHOCTHIO YCIYT JJIsI HHBAJIUIOB
(B % oT 0011€ero Yucia OnpoLIEHHBIX OJIyYaTelleld yCIyr-UHBaIUI0B)

MYK CCII

Ne IMapamerps! / moka3zarenan «Cesepubrii» CIIK

3 | JoCTyImHOCTh YCIIYT JUIsl HHBAJIUIOB

3.3 | Jlons nomydareneil yciIyr, yJOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISi HHBAIH/IOB:

3.3.1 | obopynoBaHue BXOAHBIX TPYNNI TMaHIycaMH / TIOJbEMHBIMHU

wiarhopmamu; 93,3
3.3.2 | HaMYKMe BBIJCTCHHBIX CTOSHOK IS aBTOTPAHCIOPTHBIX

CPEJICTB UHBAJIHJIOB; 0,0
3.3.3 | HaMYMe aJANTUPOBAHHBIX JHU(TOB, MOPYYHEH, pPaCIIMPEHHBIX

JIBEPHBIX IIPOEMOB; 66,7
3.3.4 | HaTMYMe CMEHHBIX KPeCen-KOJISICOK; 0,0
3.3.5 | Hammume CTIEIUATBHO 000pyIOBaHHBIX CaHWTapHO-

TUTHEHUYCCKUX TTOMEIEHUH B OpraHu3allvy, 13,3
3.3.6 | myOnmmpoBaHue I MHBAIUIOB TI0 CIYXY M 3PEHUIO 3BYKOBOW U

3pUTEITHLHON HHPOPMAITNH, 0,0

3.3.7 | nyObnupoBaHWe HaANMUCEH, 3HAKOB W WHOW TEKCTOBOW |
rpapudeckoii  umHbOpPMAIMKH  3HAKAMH,  BBIIOJHEHHBIMU

penbedHO-ToUeuHBIM mpHQTOM bpaiins; 0,0

3.3.8 | BO3MOKHOCTh MPEOCTABICHUSI HHBAJMIAM T10 CIIyXy (CIyXy U

3pEHUI0) ycayr CypAOIEpEeBOTUNKA
(THdaocypIonepeBOUNKA); 0,0

3.3.9 | momorp, OKa3bIBacMast paboTHUKAMU OpraHu3aIu,

MPOIIECIITUMUA HEeoO0XoaumMoe oOydeHue (MHCTPYKTHPOBAHUE)
(BO3MOXHOCTh COMPOBOXK/ICHUS pAOOTHHUKAMU OPTaHU3AINN ); 46,7

3.3.1 | HaMYKe  BO3MOXKHOCTH  TIPEJOCTABIICHUS  YCIYyTH B
0 JUCTAaHIIMOHHOM PEKHUME UJTH Ha JIOMY. 70,0
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Tabmuua 5.4 — CpenHue 3Ha4eHMsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLUIUX

YAOBJICTBOPCHHOCTh AOCTYITHOCTBIO YCIYT IJId HHBAJIUIO0B B

MVYK CCII «Cesepnsiit» CIK, 6anms

MYK CCII
Ne IIapameTtpsl / noka3aresu o
«Cesepnblii» CJIK
3 | JlocTymHOCTB yCiIyr Ui HHBAIHIOB
3.3 | Jlons nomydareneil yciIyr, yJOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISi HHBAIH/IOB:

3.3.1 | obopynoBaHue BXOAHBIX TPYNNI TMaHIycaMH / TIOJbEMHBIMHU
wiarhopmamu; 93

3.3.2 | HaM4YMe BBIJCTCHHBIX CTOSIHOK JIISl  ABTOTPAaHCIOPTHBIX
CPEJICTB UHBAJIHJIOB; 0

3.3.3 | HaMYMe aJANTUPOBAHHBIX JHU(TOB, MOPYYHEH, pPaCIIMPEHHBIX
JIBEPHBIX TIPOEMOB; 67
3.3.4 | HaIM4YMe CMEHHBIX KPECel-KOJICOK; 0

3.3.5 | Hammume CTIEIUATBHO 000pyIOBaHHBIX CaHWTapHO-
TUTHEHMYECKUX TIOMEIICHUH B OpraHu3allny; 13

3.3.6 | myOnmmpoBaHue I MHBAIUIOB TI0 CIYXY M 3PEHUIO 3BYKOBOW U
3pUTEITHLHON HHPOPMAITNH, 0

3.3.7 | nyObnupoBaHWe HaANMUCEH, 3HAKOB W WHOW TEKCTOBOW |

rpadpudeckoii  WHPOpPMANMK ~ 3HAKAMH,  BBIIOJHEHHBIMHU
penbedHo-ToueynsM mpubTom bpaiins; 0

3.3.8 | BO3MOKHOCTH MPEIOCTABICHUSI HHBAJMIAM T10 CIIyXY (CIyXy U

3pPEHUIO) yCIIyT CYpIOIIEPEBOTINKA
(THdaocypIonepeBOUNKA); 0

3.3.9 | momorp, OKa3bIBacMast paboTHUKAMU OpraHu3aIu,

MPOIIECIITUMUA HEeoO0XoaumMoe oOydeHue (MHCTPYKTHPOBAHUE)
(BO3MOXHOCTh COMPOBOXKICHUS pAOOTHHUKAMH OPTaHU3aI1N ); 47

3.3.1 | HamuuMe  BO3MOKHOCTH  TIPEAOCTaBJIICHUS  YCIYIH B
0 JUCTAaHIIMOHHOM PEKHUME UJTH Ha JIOMY. 70
B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100 6as110B) 29

AHanu3 pe3yabTaTOB BOCHPHUATHS MONTYYATEISIMU YCIYT JOCTYMHOCTUA YCIYT
st uaBanuaoB B MYK CCII «Cesepubiity CIIK moka3bIBaeT, YTO PECIOHACHTHI B
11€JIOM HEYIOBIETBOPUTEIHHO OIICHUBAIOT U3ydaeMbIe apaMeTphl. 3apuUKCHpOBaH
pa30poc 3HaUYCHU yIOBJICTBOPEHHOCTH MOTpeOUTENel mo mapamerpam 1. 3.3, a
TakKe 3aQUKCUPOBAHBI HU3KWE U HYJIEBBbIC 3HAYCHMS 1O HEKOTOPHIM MapaMmeTpam
(momst  yMOBIETBOPEHHBIX TOJydaTelel yciuyr, CpeaHWEe 3HAUYCHUS OICHKHU
napameTpoB) (Tabmmibl 5.3-5.4):

- VIOBJIETBOPEHHOCTh O0OPY/JOBAaHWEM BXOJHBIX TPYyNI TaHAycaMu /
moabeMHBIMU TIaThopMamu (omeHka ymoBieTBopeHHocTn — 93,3%; cpemnsis

oleHka napamerpa — 93 6ania);
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- YAOBJIETBOPEHHOCTh HaJu4yueM BBIJICJICHHBIX CTOSTHOK LTSI
aBTOTPAHCIIOPTHBIX CPEICTB HMHBAIUAOB (oleHKa yaomieTBopeHHOcTH — 0,0%;
cpeaHsis oleHKa mapametpa — 0 6amioB);

- YAOBJIETBOPEHHOCTh HAJIIMYMUEM aJalTUPOBAHHBIX JU(PTOB, TMOPYUHEH,
pacUIMpPEHHBIX JBEPHBIX MPOEMOB (OIIEHKA YJOBIECTBOPEHHOCTH — 66,7%); cpeausis
OlLleHKa mapamerpa — 67 6ayioB);

- YAOBJIETBOPEHHOCTh HAJIMYMEM CMEHHBIX KpECeI-KOJIsICOK  (OIleHKa
ynoBierBopeHHocT — 0,0%; cpeauss omeHka mapamerpa — 0 6amios);

- YOBJIETBOPEHHOCTh HAJIUYUEM CICIHAIBHO OOOPYIOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX TOMEIICHUH B oOpraHu3anuu (OLIEHKa YJIOBICTBOPEHHOCTH —
13,3%; cpeausis oreHka mapamerpa —13 OaioB);

- YAOBJIETBOPEHHOCTh AYyOJUPOBAHUEM JIJII UMHBAIHUIOB MO CIYXY U 3PECHHIO
3BYKOBOW M 3puTelbHOM uH(popmanuu (ouenka ynosinerBopeHHocTH — 0,0%;
CpeaHss olleHKa mapameTpa — 0 6ayioB);

- YIOBJIETBOPEHHOCTH TyOIUPOBAaHUEM HaAMKCEH, 3HAKOB U MHOM TEKCTOBOM
U Tpaduueckoii MHPOpPMALMK 3HAKAMH, BBIMOJTHEHHBIMH PeIbe(HO-TOUCUHBIM
mpudrom bpaiinsg (onenka ynosnerBopeHHocTH — 0,0%; cpenHsas oleHKa
napametpa — 0 6aIoB);

- YIOBJIETBOPEHHOCTh BO3MOYKHOCTBIO TIPENOCTABICHUS HMHBAIUAAM 10
cnyxy (CayXy W 3pEHHIO) YCIyT cyphaorepeBoauuka (TU(IOCYpaoNepeBOIINKA)
(omenka ynosnetBopenHoctr — 0,0%; cpemHss onenka napamerpa — 0 6amios);

- YIOBJIETBOPEHHOCTD MOMOIIBIO, OKa3bIBAEMON PaOOTHUKAMM OpPTaHHU3aINH,
MpOLIEAINUME HeoOXxoauMoe oO0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTHIO
COMPOBOXKJICHUS pAaOOTHUKAMU OpraHu3anuu) (OIeHKa YAOBIETBOPEHHOCTH —
46,7%; cpenHss olleHKa napamerpa — 47 0ajioB);

- YAOBJIETBOPEHHOCTh HAJWYUEM BO3MOXHOCTHU MPEJOCTABICHUS YCIYyT'H B
JTUCTAHIIMOHHOM PEXUME WM Ha JioMy (oleHka ymosierBopeHHoctu — 70,0%;

cpemHsis oneHKa mapamerpa — 70 6ayioB).
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NHTerpanbuple MOKa3aTenu, XapakTEPU3YIOLIUE JOCTYIMHOCTb YCIYT JJIs
unBanioB B MYK CCII «Cesepnbiity C/IK, npencraBinens B Tabnuie 5.5 u Ha

pucyHke 5.1.

Tabnuua 5.5 — IHTerpajibHble TOKA3aTeNn, XapaKTepU3yIoIlIne
noctynHocTh yeuyr s uaBanuioB B MYK CCIT «Cesepnsriity C/K

Koy punmenr 3Hauenue
Ne ITapameTpsl / noka3arenu baisl | 3HaYHMoOCTH noKasareJs,
NoKa3aTeJis 0a/1/1bI

3 | JloCTymmHOCTb yCIIyT Ui HHBAIHIOB

3.1 | ObopynoBanue TEPPUTOPUH,
NpUWJIETAOIIE K OpraHu3aluu, HU €e
MOMEIIEHUH C y4eTOM JOCTYIMHOCTH ISt
WHBAJINUIOB 40 0,3 12,0
3.2 | ObecrieueHne B OpraHHW3alydd yCIOBUH
JOCTYITHOCTH, TIO3BOJISIOINNX HHBAIUIAM
MOJTy4aTh YCIYTH HapaBHE C IPYTUMHU 40 0,4 16,0
3.3 | Hons noJryJaresnen yCIyT,
YIIOBJICTBOPEHHBIX JTOCTYMHOCTBIO YCIIyT
uisi “HBAMIOB (B % OT obmiero vucia
ONIPOIICHHBIX  IOJydaTeleH  yciuyr -
WHBAJIHUJIOB) 29 0,3 8,7
Bcero mo noka3sareio 3, 6aJ1710B 37

O60opy/10BaHKe TEPPUTOPUM, NPUJIETAOLLEH K
OpraHusaluu, 1 ee NoMelLeHWH C y4eToM 12,0
AOCTYNHOCTW [1/19 UHBANWU0B

Ob6ecneyeHne B OPraHU3aLUM YC/I0BUIA lOCTYMHOCTH,
MO3BOAOUIMX MHBAIMAAM MOMYYaTb YCIYTWM HAPABHE 16,0
C ipyrumu

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX

AOCTYNHOCTEH YCNYT ANA MHBaNWO0B 87

Bcero, 6annos 37

Pucynok 5.1 — InTerpanbHble MoKa3aTenu, XapakTepu3yoime
noctynHocTh yeuyr s naBaiauoB B MYK CCII «Cesepnbiity C/K, 6amis
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Anann3 wuHrerpanpHbix nokasarened B MYK CCII «Cesepnsbiin» CIK
MOKa3bIBA€T, YTO B OTHOIICHUM JOCTYNMHOCTH YCIAyT I8 HHBAJIUAOB
3a)MKCUPOBAHHBIE OILIEHKU MapaMeTpOB B OCHOBHOM HaXOMSTCS Ha CpEIHEM
yYpOBHE:

- mo mokazarelo 3.1 — 12 6amnoB u3 30 BO3MOKHBIX;

- o mokazarelo 3.2 — 16 6amroB u3 40 BO3MOKHBIX;

- 1o mokasarenro 3.3 — 8,7 oawta n3 30 BO3MOKHBIX.

WNuterpanpHas oreHKa 1Mo JaHHOMY HaOopy mapaMmeTpoB 3adUKCHpOBaHA Ha

ypoBHe 37 6autoB u3 100 Bo3MOXHBIX (prCyHOK 5.1).
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6. Iloka3zaTesan 100p0xKeTATEIHbHOCTH U BEKJINBOCTH PA0OTHUKOB
OPraHM3aluM KyJbTYPHbI

AnHanus pPE3YyIBTATOB BOCIIPUATHS MOJIyYaTeNsIMU yCIIyT
no0poskenaTenbHOCTH, BeXIMBOCTH paboTHuKOB MVYK CCII «Cesepnsiity CIK
MOKAa3bIBAET, YTO PECHOHICHTHI BHICOKO OLIEHUBAIOT U3y4aeMble MapaMeTphl (10
yIIOBJIETBOPEHHBIX MOJyYaTeNel yCIIyr, CPeHUE 3HAUCHMSI OLEHKHU MapaMeTpOB)
(Tabmuel 6.1-6.2):

- TOOPOXKENATENBHOCTD, BEKIJINBOCTh pabOTHUKOB OpraHu3anuu,

O6€CHe‘lI/IBaIOII_[I/IX HepBH‘IHBIﬁ KOHTAaKT U I/IH(I)OpMI/IpOBaHI/Ie nojayvareisal yCiIyru

(ouenka ynposierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0aoB);
- T0OPOXKENATEIBHOCTD, BEIKJIUBOCTH pabOTHUKOB OpraHU3allnH,

oOecrieurBalOIMUX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd TP OOpalleHUuH B
opranm3zanuio (omeHnka ymaoBierBopeHHoctH — 100,0%; cpemHss  oreHKa
napametpa — 100 6aioB);

- T0OpOXKENIaTEIbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpraHHW3allUd  IpHU
HCII0JIb30BaHUU JTHUCTaHIIMOHHBIX dbopm B3aHUMOICHCTBHUS (omenka

ynosneTBopernoctr — 100,0%; cpennss onenka napamerpa — 100 6aisios).

Tabnuna 6.1 — Jons nonyuateneii yenyr MYK CCII «Cesepnsrity CIK
yJIOBJIETBOPEHHBIX I0OPOKENATETHHOCTHIO U BEKITUBOCTHIO
pabOTHUKOB Opranu3aiuu, %

Ne Iapamerpsl / moka3aren | %
4 JTo6poxenaTeIbHOCTh, BEKIUBOCTh pAOOTHHKOB OpraHU3aI[ii

4.1 | Jlons mojydareyieil yciIyr, YAOBIETBOPEHHBIX JI0OpPOXKETATETBHOCTHIO,
BEKIIMBOCTBIO PAOOTHUKOB OPTraHHU3aIliH, O0ECICYMBAIONIMX MEPBUYHBIN
KOHTaKT W  WHPOPMHUpOBAHWE MOJydarens ycuyrd  (paOoOTHUKH
CMPaBOYHOM, KAacCHUpPhl W TPOYEe) MPH HEMOCPEACTBEHHOM OOpalicHUU B

OpraHu3aIuio 100,0
4.2 | dons momyuaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCThIO,

BEXJINBOCTBIO pabOTHUKOB OpraHu3alu, o0ecreunBaromux

HEMOCPEICTBEHHOE 0Ka3aHHe YCIYTH PpU 0OpallIeHUU B OpraHU3alrio 100,0

4.3 | Hons momyuaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCTHIO,
BEXJIMBOCTBIO ~ PA0OTHUKOB  OpraHM3allMd  IMPH  UCHOJIB30BAHUHU
JIMCTAaHIIMOHHBIX (DOPM B3aUMOJICHCTBUS 100,0
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Tabnuua 6.2 — CpeHue 3HaYeHHsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLIUX

BOCHPUATHE OMPOLIEHHBIMH MOJYyYaTEIIMHU YCIYT T00POKENTATETLHOCTH U

BexxuBocTy paboTHUKOB MYK CCII «CeBepnbiity CIK, 6ans

Ne

IlapameTpsl / mnokazare/u

\ Bayibl

4

Jlo6poKeNTaTeIbHOCTh, BEKIMBOCTh pAOOTHHUKOB OPraHU3alluH

4.1

Jonsg moirydqateneil yciyr, yIOBICTBOPEHHBIX I0OPOXKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpPTraHU3aINK, 00ECTICUYNBAIOIINX TTEPBUYHBIN
KOHTaKT ¥ HWHPOPMHpPOBAHWE TOJydaTens yciyrd (pabOTHUKH
CTIPAaBOYHOMN, KaCCHPBI U MpoUee) MPH HETOCPEACTBEHHOM OOpaIleHuu B
OpraHHU3aLHUI0

100

4.2

Honst momydatenei yCiyr, yIOBIETBOPEHHBIX OOPOKEIATEIbHOCTHIO,
BEXJIUBOCTBHIO PabOTHUKOB OpraHu3aluy, 00€eCTIEYnBAIOIINX
HETIOCPEACTBEHHOE OKa3aHUe YCIYTH NMPU 00paIeHuu B OpraHU3aIfio

100

4.3

Jons momyvareneil yciyr, yIOBJIETBOPEHHBIX JOOPOXKEIAaTeIbHOCTHIO,

JAUCTAaHIITMOHHBIX q)OpM BBaHMOHeﬁCTBHﬂ

BEKJIMBOCTbIO  PAaOOTHHKOB  OpraHu3allud  IpHU

HUCIIOJIB30BaAHNH

100

I/IHTGI‘paJII)HLIC MMOKAa3aTC/In BOCHPUATHA OIPOMICHHBIMH ITIOJIYYATCIISIMU

yCIIyT 100poKeIaTeIbHOCTH U BeXXIUBOCTH paboTHHKOB MYK CCII «CeBepHblii»

CJIK mpencrasnensl B Tabnuie 6.3 u Ha pucyHke 6. 1.

MVYK CCII «Cesepnsriit» CIK, 6amis

Tabnuna 6.3 — IHTerpasibHbIe TOKA3aTeNId BOCIPUATHS OMPOIICHHBIMU
MOJTy4aTeIsIMU YCIIYT T0OpOKeNaTeIbHOCTH U BEXKIMBOCTH PAOOTHUKOB

ITapameTpsl / moka3aTesn

Banasl

Ko>ppuument
3HAYMMOCTH
nokazarejs

3unauenune
nmokasareJis,
0aJ1IIBI

JlobporkenaTenpbHOCTh, BEXKIMBOCTh PAOOTHHKOB

OpTaHH3AIHAA

Honss momywaTeneid ycayr, yAOBIETBOPEHHBIX
I00OpOXKeNnaTenbHOCTEIO, BEKJIMBOCTHIO
pPabOTHHKOB OpraHU3aIluH, OOECHEYNBAIOIINX
MEPBUYHBIM KOHTAaKT H  HHGOPMUPOBAHHE
romy4aTenss yciayru (paOOTHHUKH CIPaBOYHOM,
KacCHUpbl M Ipoyee) IMPH HEeNOoCpPeICTBEHHOM
00paIleHnH B OPTaHU3AIHIO

100

0,4

40,0

4.2

Honst momywateneid yciayr, yAOBIETBOPEHHBIX
I00pOXKeNaTenbHOCTEIO, BEXKJIMBOCTHIO
pabOTHUKOB OpraHu3aly, OOECICUYMBAIOIINX
HEMOCPEICTBEHHOE  OKa3aHWe yCIyrd Ipu
o0palieHNy B OPTaHU3aLHIO

100

0,4

40,0

4.3

Hons momydareneil yciyr, yIOBIETBOPEHHBIX
I00OpOXKeNaTenbHOCTEIO, BEXKJIMBOCTHIO
pabOTHUKOB OpPraHM3alMK NPU HCHONb30BaHUH
JMCTaHIIMOHHBIX (popM B3aMMOAEHCTBUS

100

0,2

20,0

Bcero no moka3zarenio 4, 6a1J10B

100
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[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLIO, BEM/IMBOCTbLIO paGOTHUKOB
opraHusaumu, obecrneymBaloLLUX NEPBUYHbIA KOHTAKT
U MHGOPMUPOBAHUE NOyYaTeNs YCIyru

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLIO, BEM/IMBOCTbLIO paGOTHUKOB
opraHusauumu, obecneynBaloLMX HEMoCpeaCTBEHHOE

OKasaHue ycnyrv npu obpallleHn B OpraHusaumio

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLIO, BEM/IMBOCTbLIO paGOTHUKOB 20.0
OpraHusaLu1 Npu UCMoNb30BaHUK AUCTAHUMOHHbIX !

dopm B3anmoeincTems

Bcero, 6annos 100

Pucynok 6.1 — laTerpanbHbie MoKa3aTelu BOCIPUSITHS ONTPOIICHHBIMU
MOJIy4aTeJSIMU YCIIYT JOOPOKENATSIILHOCTH U BEXKIMBOCTH paOOTHUKOB
MYVYK CCII «Cesepnsriity CIK, 6ams

Ananmu3 uHTerpanbHbix mnokazateneid MYK CCII «Cesepnsiity CJK
MTOKAa3bIBAET, YTO B OTHOIICHUH JTOOPOKEIATEIIbBHOCTH U BEXKJIUBOCTH PAOOTHUKOB
3aMKCUPOBAHHBIC OIICHKH ITApaMETPOB HAXOATCSI HAa BHICOKOM YPOBHE:

- o nokaszateiio 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- 1o nokaszateiio 4.2 — 40 6amioB u3 40 BO3MOKHBIX;

- o nokazateiro 4.3 — 20 6amioB u3 20 BO3MOKHBIX.

HHTerpanpHas olieHKa 10 JaHHOMY HaOOpy mapaMeTpoB 3adUKCHpOBaHA Ha

MakcumainbHOM ypoBHE — 100 6amos (Tabauima 6.3, pucyHok 6.1).
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/. Iloka3aTejM y10BJIEeTBOPEHHOCTH YCJIOBUSAMH OKa3aHUSA YCJIYT,
NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

Pe3ynbpTaThl onpoca no pasneny «y0o81emeopeHHOCHb YCA08UAMU OKA3AHUS
yenye» B MYK CCIT «Cesepnbiiny CIIK moka3bIBalOT, YTO PECIOHICHTHI BBICOKO
OIICHUBAIOT M3y4aeMble MapaMeTphl (0 YAOBJICTBOPEHHBIX MMOTydaTeIeH yCIyT,
CpeIHHUE 3HAYCHUS OIICHKH ImapamMeTpoB) (Tadmuibl 7.1-7.3):

- TOTOBHOCTh PEKOMCHJIOBATh OPTraHU3AIMI0 POJACTBCHHUKAM W 3HAKOMBIM
(oenka ymosierBopeHHoctd — 100,0%; cpenHss omenka mnapamerpa — 100
0aoB);

- YIOBJIETBOPEHHOCTh  Ipad)ukoM  paboThl  opraHm3aiuu  (OIIEHKa
yaosierBopennocT — 100,0%; cpeausis onenka mapamerpa — 100 6amios);

- YIOBJIETBOPCHHOCTD B IICJIOM YCIIOBUSIMH OKa3aHHs YCIYT B OpraHU3aIfu
(oenka ymosierBopeHHoctd — 100,0%; cpennss omenka mnapamerpa — 100

0amioB).

Tabmuma 7.1 — Jlonsa nmonyuareneit yeiayr MYK CCII «Cesepnbrity C/K,
yIIOBJIETBOPEHHBIX YCIOBUSMHU OKa3aHUs yciyT, %0

No IlapameTpsl / moka3arTeju \ %

5 Y 10BJIETBOPEHHOCTh YCIOBHSIMH OKa3aHHSI YCIIYT

5.1 | Jonsg nonmydarenei yciiyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPraHU3aIHI0
POACTBEHHUKAM M 3HAKOMbBIM 100,0

5.2 | lons momydarened yciyr, yIOBIETBOPEHHBIX TrpaduKoM  paboOThI
OpraHu3aIuH 100,0

5.3 | lons momyuaTeneidl yciayr, YAOBICTBOPCHHBIX B IEJIOM YCJIOBHSIMHU
OKa3aHUs yCIYT B OpraHu3aliu 100,0
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Tabnuua 7.2 — CpenHue 3Ha4eHHsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLUIUX
ynosieTBopeHHOCTh noirydareneit yeayr MYK CCII «Cesepnsiiin» CIAK
YCIOBHSMH OKa3aHMsI YCIIyT, Oajuibl

Ne ITapameTtpsl / noka3zarean \ banbl

5 Y 10BIE€TBOPEHHOCTH YCIOBHSIMH OKa3aHHS YCIIYT

5.1 | Hons moJiyuarened  yciayr, KOTOpble TOTOBBI  PEKOMEHJIOBAThH
OpraHM3aIHIo POJICTBEHHUKAM U 3HAKOMBIM 100

5.2 | lons mosy4areneld yciayr, YAOBJIETBOPEHHBIX TpaduKoM pabOTHI
OpraHu3anum 100

5.3 | Hons momydareneit yciyr, YIOBJIIETBOPCHHBIX B II€JIOM YCJIIOBHSIMH
OKa3aHUs yCIYT B OPraHU3aIiH 100

Tabnuia 7.3 — Pacnipenenenre 0TBETOB IPYIIN PECIOHICHTOB Ha BOIIPOC
«I"oToBBI T BBl peKOMEHI0BATH 3Ty OPraHU3AIUIO KYIbTYPhI
CBOUM POJICTBEHHUKAaM U 3HAKOMBIM?», %

Ne Opranusanus Omnpenesnenno | Cxopee | Ckopee Touyno | 3aTpyaHsilOCh
B KYJbTYPbI roToB rOTOB | He rOTOB | He rOTOB OTBETUTH
1 | MYK CCII
«Ceepubrity CJIK 86,0 14,0 0,0 0,0 0,0

WNuTerpanpHple  moka3aTend, XapaKTEepU3YIOIIHME  YAOBIECTBOPEHHOCTH
nonyuareneit yenyr MYK CCII «Cesepusiity CIK ycrnoBusiMu okazaHus yCIyT,

npecraBieHsl B Tabaune 7.4 u Ha pucyHke 7.1.

Tabmuma 7.4 — IaTerpanbHble MOKa3aTelld, XapaKTeprU3yroIue
ynosierBopeHHocTh noiyyateneit yeayr MYK CCII «Cesepnsiit» CAK
YCJIOBUSIMHU OKa3aHHS yCIIYT

Koa¢ppuument 3Hayenue
Ne IIapameTtpsl / noka3zarean banabl | 3HaYUMoOCTH noxKasareJis,
NMOKa3aTeJs 0aJLIBI

5 | YI0BIETBOPEHHOCTh YCIOBUSMHU OKa3aHUS YCIIyT
5.1 | Honsa momyyareneil  yciayr, KOTOpbIE
TOTOBBl  PEKOMEHJIOBATh  OPTaHH3ALHUI0

POACTBEHHUKAM M 3HAKOMbBIM 100 0,3 30,0
5.2 | Hons HoJIyyaTeen YCIYT,

YIOBJIETBOPEHHbIX  IpadukoM  paboOThI

OpraHu3alu 100 0,2 20,0
5.3 | Hons HoJIyyaTesen YCIYT,

YJIOBJIETBOPEHHBIX B IIEJIOM YCJIOBHUSMHU

OKa3aHHUs yCIyr B OpraHU3alMH 100 0,5 50,0

Bcero mo moka3zarenio 5, 6a/ioB 100
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[ona nonyyateneid ycnyr, KOTOpble TOTOBbI
PEKOMEH/I0BaTh OPraHU3aLMIO POACTBEHHUKAM U 30,0
3HAKOMbIM

[ona nonyyateneid ycnyr, y10BeTBOPEHHBIX

20,0
rpadurom paboTbl OpraHusayum

[ona nonyyateneid ycnyr, y10BJ€TBOPEHHBIX B LIE/IOM

50,0
YCNOBUAMM OKA3aHUA YCAYT B OpraHu3aLmm !

Bcero, 6annos 100

Pucynok 7.1 — IHTerpanbHbie MOKa3aTeNN, XapaKTEpU3yIOIINE
yaoBieTBopeHHOCTh nonyyatreneid yeayr MYK CCIT «Cesepnsiity CK
YCIIOBUSMH OKa3aHUs YCIIyT, Oasuibl

Ananmu3 uHTerpanbHbix mokazateneid MYK CCII «Cesepnsiity C/K
MOKa3bIBAET, YTO B OTHOIICHHUH YJAOBJICTBOPEHHOCTH YCIOBHUSMH OKa3aHUs YCIYT
3a)MKCUPOBAHHBIE OIICHKH IMApPaMETPOB HAXOATCSI HAa BHICOKOM YPOBHE:

- mo nokaszareito 5.1 — 30 6amnoB u3 30 BO3MOKHBIX;

- 1o nokaszateito 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- o nokazateiro 5.3 — 50 6amioB u3 50 BO3MOKHBIX.

HHuTterpanpHas olleHKa 10 JaHHOMY HaOopy mapamMeTpoB 3apKCHpOBaHa Ha

BbIcOKOM ypoBHE — 100 6amnoB (Tabnuna 7.4, pucyHok 7.1).
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Takum 00pa3oM, MO JaHHBIM COIIMOJOTHMYECKOr0 OIpoca, MOTpeOUuTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OIIEHUBAIOT OTKPBITOCTh U JIOCTYIHOCTh HHGOPMAIUU
00 opraHuzanuu KyJIbTypbl, pa3MEIIEHHOW Ha HWH(GOPMAIMOHHBIX CTEHIAX U
caire;

- Ha BBICOKOM YPOBHE OLICHHBAIOT KOM(POPTHOCTh YCIOBUM MPEIOCTABICHUS
YCIIYT, a TaK¥Ke JOOPOkKeIaTETHHOCTh U BEXKIUBOCTh pAOOTHUKOB OpraHU3alliu;

- B LIEJIOM Ha HEYJOBJICTBOPUTEIBHOM YPOBHE OIIEHHUBAIOT JOCTYHMHOCTbH B
OpraHu3aluy KyJIbTypbl YCIYT IJis1 UHBAIUIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YAOBIECTBOPEHHOCTU YCIOBUSIMU
okazaHus yciayr, u rotoBbl pekoMeHaoBaTh MYK CCII «Cesepnbiity CIK cBouM

POACTBCHHUKAM U 3HAKOMBIM.
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8. 3akjaouenue

(moka3zaTenu He3aBUCUMOM OIIEHKU KauecTBa yCIOBUM OKa3aHMs YCIYT OpraHu3aluei KyJIbTypbl Uil pa3MEIIeHHs Ha

http://bus.gov.ru)

Ne IlapameTtpsl / noka3zarean \ MYK CCII «CeBepublii» CAK
1 | OTKpBITOCTH U AOCTYIHOCTh HH(OpMaIIMK 00 OpraHu3aIi KyJIbTypbl, OaJUIbI
1.1 | CootBercTBHE HWH(OpPMALIMK O JAEATEIBHOCTH OpPraHU3aIi, pa3MENICHHOW Ha OOIIeI0CTyIHBIX
MH()OPMAMOHHBIX pecypcax, IepeuHto HHpOpManmuu W TPeOOBAaHUSAM K HEH, YCTAaHOBJICHHBIM
HOPMAaTHUBHBIMH NPABOBBIMU aKTAMHU 27,0
1.2 | OGecrieueHre Ha OPUITHAITEHOM CalTe OpraHW3alMH HATAYIUS U (DYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX
crioco60B 00paTHOM CBS3M U B3aUMOJEHCTBHS C OJyYaTeNIs MU YCIyT 27,0
1.3 | Mons mosydareneil yciuyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM U AOCTYMHOCTHIO MH(OpMaLuu
0 JIeSTeNIbHOCTH OpraHU3aluy, pa3MeUuIeHHOW Ha WH(OpPMAlLMOHHBIX CTEHJaX, Ha caiTe B
MH()OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn «HTEpHET) 40,0
Hroro no pazneay 1 94
2 | KomdopTHOCT yCI0BUIA MPEIOCTABICHUS YCIYT, OB
2.1 | Ob6ecnieuenue B opranu3alui KOMGOPTHBIX YCIOBHH IS IPEAOCTABIICHUSI YCIIYT 50,0
2.3 | Jlons nmostydareneit yceiyr, YAOBJICTBOPEHHBIX KOM(POPTHOCTHIO YCIIOBHI MPEIOCTABICHUS YCIyT 50,0
HTtoro no pazneiy 2 100
3 | JlocTynmHOCTH YCIYT Uil HHBAJIUIOB, OaJlIbl
3.1 | ObopynoBaHuEe TEPPUTOPHH, MPHIIETAIOIICH K OpraHu3aliy, U €€ MOMEIIEHUN C YYETOM OCTYMHOCTH
JUISL UHBAIUIOB 12,0
3.2 | OGecrieueHne B OpraHU3allMU YCJIOBHM JOCTYMHOCTH, MO3BOJIIOIIMX HHBAIMIAM MONIy4aTh YCIyrd
HapaBHE C JPYTUMU 16,0
3.3 | Hons nomyvareneil yciyr, YAOBIETBOPEHHBIX JOCTYMHOCTHIO YCIYT JUIsl MHBAIHJIOB 8,7
HTtoro no pazneny 3 37
4 | NoOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHIUKOB OpraHU3alliu, Oajlibl
4.1 | Jona momy4areneil YCIyr, YIOBIETBOPEHHBIX ITOOPOKEIATEIHHOCTHIO, BEXIUBOCTHIO PAOOTHUKOB
OpraHu3aiuu, 00ecreynBarONINX NePBUYHBIA KOHTAKT M HHPOPMHUPOBAHUE TIOTyJaTeNsl yCIyru 40,0
4.2 | lons moxyuaTeneil ycnyr, YAOBIETBOPEHHBIX J0OPOXKEIATeIbHOCThIO, BEXKIMBOCTHIO pPaOOTHHUKOB 40,0
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Ne IlapameTtpsl / noka3zarean MYK CCII «CeBepublii» CIAK
OpraHu3aIum, 00eCIIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHUe YCIYTH IpY OOpalIeHny B OPraHU3alunio

4.3 | lons moxydaTeneil yciyr, YIOBJIETBOPEHHBIX JJOOPOKEIATENFHOCTHIO, BEXIMBOCTHIO PAOOTHHKOB
OpraHu3aIuy MPHU UCTIOJIb30BAHUH TUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHUS 20,0
Hroro no pazueay 4 100

5 | YI0BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs YCIIYT, Oajlibl

5.1 | Hons nomydareneil yciyr, KOTOpble TOTOBbI pEKOMEH/I0BAaTh OPraHU3aIMI0 POACTBEHHUKAM M 3HAKOMbIM 30,0

5.2 | Jlons momyuareneit yciyr, yI0BIETBOPEHHBIX rpauKoM pabOThl OpraHU3aIiu 20,0

5.3 | Jouns momydaTeneit yciyr, yAOBIETBOPEHHBIX B IIEIOM YCJIOBHSIMH OKa3aHHs YCIYT B OpraHU3alud 50,0
HTtoro no pasneny 5 100
Hmozo no pazoenam 1-5 (unmezpanvuolii nokazameins) 431
Iokazamensv ouenku Kavecmea no opzanusayuu (6 cpeonem no pasoenam 1-5) 86
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431

94 100 100 100
86
37
T T T T T 1
OTKPLITOCTb K KomdopTHoCTb yonosuid [loctynHocTbycnyrana JlobpoxenatenbHocTb,  Y/A0BNeTBOPeHHOCTb  MToro no pasgenam 1-5  ToKasaTenb OUeHKU
LOCTYMHOCTb npeaoCcTasieHus ycayr WMHBaNNA0B BEMUIMBOCTb PabOTHUKOB  YC/I0BUAMM OKa3aHMA HayecTsa no
nHdopmaummn ob OpraHu3aumm ycnyr opraHusaumu (B
OpPraHu3auUmm RyIbLTYpbI cpefHem no pasjenam
1-5)

Pucynok 8.1 — Cpegnue 3HaueHUs! OLIEHKH TapaMeTPOB, XapaKTEPU3YIOIINX KAYECTBO YCIOBUM OKa3aHUS yCIIyT
B MVYK CCII «Cesepnsiit» CJIK, 0anb
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9. BeiBOABI M NIPEAJIOKEHUS 110 COBEPIIEHCTBOBAHNUIO AeSITeIbHOCTH
OPraHM3aluHu KyJbTYPbI

9.1 BeIBOaBI

Pesynbrathl cOopa u 0000mIeHHUST HMHPOPMAIUM O KadeCTBE YCIIOBHI
OKa3aHUs YCIyT B MYHHUIIUIIATLHOM YUPEXKACHUH KyIbTYphl CEBEPHOTO CEIIbCKOTO
noceneHnss «CeBEpHBIN» CEIBCKUMA JIOM KYJIbTYpbl 3MMOBHHKOBCKOTO paiioHa

PocToBckoM 001aCTH O3BOJISIOT CACIIaTh CICAYIOIINC 06IJ_II/I€ BBIBO/JbI:

1. [lo OTKPBLITOCTM ¥ JOCTYNHOCTH HH(pOpMANUHM 00 OpPraHu3anUH
KYJbTYpPbI:

1.1 Ha crenmax u caiTe opraHu3alid HEOOXOJMMO pa3MeIlaTh OOJBIIHIA
00bEM JOKYMEHTOB, PETJaMCHTHPYIOIINX M XapaKTePU3YIOIIUX eSITeIIbHOCTh
opraHu3anuu (y4peIuTeabHble IOKYMEHTBHI, JIOKaJbHbIE HOPMATHBHBIE aKThI,
IJIAHOBBIE U OTUETHBIE JOKYMEHTHI 32 COOTBETCTBYIOILINE MIEPUOBLI BPEMEHN).

1.2B paMmkax pJaHHOrO pasjena, Ha OCHOBE HM3yYEeHUS MHEHUS
PECIIOHJEHTOB, TAaKX€ OCYUIECTBJIEHA OLEHKAa JOJM TOJy4yaTesNeil yCiyr,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM U JOCTYHMHOCTHIO HHGPOPMAIMH O
JESTENBHOCTH OpraHU3alluM, pa3MEIIeHHON Ha MH(QOPMAIMOHHBIX CTEHIAaX U Ha
caiite B M”H(OPMAITMOHHO-TSJICKOMMYHUKAIIMOHHOHN ceTn « UHTepHEeT».

1.3 AHanu3 pe3ynbTaToB BOCIHPHUSATHS TMOTydYaTEISIMU YCIYT OTKPBITOCTH,
noHOTEl u  goctynHoctd uHpopmammun o MVYK CCII «Cesepnsbrity CIK
MTOKA3bIBAET, YTO PECIIOHJICHTHI BHICOKO OLIEHUBAIOT U3ydaeMble MapaMeTphl (10JIs
YAOBJIETBOPEHHBIX MOJTy4YaTeNei yCiayr, CpeIHUE OLEHKU apaMeTPOB):

- YAOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  MOJHOTOM W JOCTYMHOCTBIO
uH(OPMAITH O JESITSIIBHOCTH OpPTaHU3aIliH, Pa3MENICHHOW Ha WHPOPMAITMOHHBIX
creHnax (ouenka ynomiaeTtBopeHHOCTH — 100,0%; cpennsisi oleHKa napaMerpa —
100 GannoB);

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  MOJHOTOM U JOCTYMHOCTBIO

uHpopMalK O JAESTEIBHOCTH OpraHM3allid, pa3MEUIEHHOM Ha cailTe B CeTu
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«nTepHer» (ouenka ynosiaerBopeHHoctu — 100,0%; cpenHsisi olieHKa napamerpa
— 100 6anoB).

1.4 Ananu3 unrerpanbhbix nokaszareneid MYK CCII «Cesepubrity CUK
MOKa3bIBAE€T, YTO B OTHOIIEHWHU OTKPBITOCTH M JIOCTYNMHOCTH HWH(OpMauu
3a()MKCUPOBAHHBIE OIICHKH IMApaMETPOB HAXOATCSI HA BHICOKOM YPOBHE:

- mo mokazarelo 1.1 — 27 6ammoB u3 30 BO3MOKHBIX;

- o mokazarelro 1.2 — 27 6amroB u3 30 BO3MOKHBIX;

- o nokazarento 1.3 — 40 6amioB u3 40 BO3MOXKHBIX.

Takum o6pazom, MVYK CCII «Cesepnbiity CJIK mokazano BbICOKHI

pe3yabTaT Mo MoKa3aTesaM JaHHOro pasjaena (94 6amia u3 100 BO3MOXKHBIX).

2. I1o koM(popTHOCTH YyCJIOBHUIi NPeIOCTABIEHHUS YCIYT !

2.1 3HavyeHus1 mMapaMeTpoB MO JaHHOMY pazzaeny (m. 2.1) IeMOHCTPUPYIOT
OTCYTCTBUE Je(UIMTOB / HEIOCTATKOB IO IOKA3aTelsiM, XapaKTepU3yHOIIUM
KOM(OPTHOCTh YCIIOBUI MPEAOCTABICHUS YCIYT.

2.2 B paMkax 3TOro pasieia Ha OCHOBE M3Y4YEHHS MHEHHS MOJydaTesneit
yCIYyT OCYIIECTBJIEHA OIEHKa JOJW ToJlydaTelell yChyr, YIOBIETBOPEHHBIX
koMdopTHOCThIO ycioBui mpenoctaBieHus yciayr B MYK CCIT «CeBepHblii»
CIK.

2.3 AHanu3 pe3ysbTaTOB BOCIPUATHS IMOJIydaTeIIMH YCIYT KOM(POPTHOCTH
ycnoBuil npenoctasienust yeayr B MYK CCII «Cesepnbiity CJIK mokasbiBaer,
YTO PECIOHJCHTHI BBICOKO OIICHMBAIOT H3ydyaeMble MmapaMeTpbl (07
YIOBIETBOPEHHBIX MOJIydaTeIeH yCayr, CpeAHIE 3HAUCHHS OLICHKU MapaMeTpOB):

- YIOBJIETBOPEHHOCTh HaNW4YMEeM KOM(OPTHON 30HBI OTABIXa (OKUIAHUS)
(oumenka ymosnerBopeHHoctn — 100,0%; cpennsst omenka mapamerpa — 100
0aIsoB);

- VIOBIETBOPEHHOCTh HAIMYUEM U TOHSATHOCTHIO HABHUTAIMKM BHYTPH
opranuzamuu (oueHka yaoiaeTBopeHHOCTH — 100,0%; cpeaHss onieHKa mapamMeTpa

— 100 6amnnoB);
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- VIOBJIETBOPEHHOCTh ~ JOCTYIMTHOCTHIO  THUTHEBOW  BOABI  (OIICHKA
yaosieTBopeHHocTH — 100,0%; cpennsis onenka napamerpa — 100 6aioB);

- VIOBJIETBOPEHHOCTh ~ HaJW4YMeM W JOCTYMHOCTBIO  CaHUTApHO-
TUTUEHUYECKUX ToMmeneHui (omeHka ypaosierBopeHHoct — 100,0%; cpemusis
orieHka mapametpa — 100 Gasnios);

- YAOBJIICTBOPCHHOCTh CaAHHUTAPHBIM COCTOSAHUCM HOMCHICHI/Iﬁ OopraHu3anuu

(ouenka yposnerBopeHHoctu — 100,0%; cpennss onenka napamerpa — 100
0asoB);
- YIOBIETBOPEHHOCTh BO3MOKHOCTBIO OpOHHMPOBaHUS

YCIIYTH/IOCTYMTHOCTRIO  3allMCH  Ha TojiydeHue ycayru (mo TtenedoHy,
UCIIONIb30BaHUEM ceTH «MHTepHeT» Ha Oo(UIIMATBPHOM CailiTe OpraHu3alldd, TPH
JUYHOM TOCemeHn u 1p.) (omeHka yaomieTBopeHHOcTH — 100,0%; cpemuss
orieHka mapametpa — 100 GasnsoB).

2.4 Ananuz wuHTerpanbHbix mokazareneit MYK CCII «Cesepnbiity CJIK
MOKAa3bIBAET, YTO B OTHOIIEHHH KOM(OPTHOCTH YCJIOBHH MPEJOCTABICHUS YCIYyT
3a(UKCUPOBAHHBIEC OLIEHKH IMApaMETPOB HAXOASATCS Ha BHICOKOM YPOBHE:

- mo nokaszateiio 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- 1o nokaszarento 2.3 — 50 6annoB u3 50 BO3MOXKHBIX.

Takum o6pazom, MVYK CCII «Cesepnbrity CJIK mnoxazano BbICOKUN

pe3yibTaT 1o mokazareasaM JanHoro pazzaena (100 6amnor u3z 100 BO3MOKHBIX).

3. 1o 71OCTYNHOCTH YCJIYT 1JIsl HHBAJIUI0B:

3.11lo pe3ynpbraTaM  MOHUTOPUHTAa  3a(DUKCHPOBAHBI  CIEAYIOLIUE
nenoctatkn (medunutel)) MYK CCII «Cepepnbpiity CIK B obecrnieueHun
JTOCTYITHOCTH YCIIYT JIJIsSi MHBAJTUIOB:

1)  OtcyTcTBHE BBIJCIICHHBIX CTOSHOK JUISI aBTOTPAHCIOPTHBIX CPEJICTB
WHBAJUIOB.

2)  OTcyTCTBHE CMEHHBIX KPEeCel-KOJSICOK.

3)  OtcyrcTBHE CHEIHATBHO 000PYIOBAHHBIX CAHUTAPHO-TUTHCHHYSCKUAX

MOMENICHU B OPTraHU3AIMH.

47



4)  OrcyrcTBue nyONMMPOBaHUS I WHBAIUAOB 10 CIYXy U 3PCHHUIO
3BYKOBOMW U 3pUTEIBHON HH(POPMALIUH.

5)  OtcyrcTBUe nyOJUpOBaHWs HaANMKUCEH, 3HAKOB M MHOH TEKCTOBOH W
rpaduyeckoid uH(OpMalMK 3HAKaAMHU, BBIMOJHEHHBIMU pelbe(HO-TOUCUHBIM
mpudrom bpaiins.

6)  OTcyTcTBHE BO3MOXHOCTH MPEAOCTABICHHUS HMHBAIUAAM IO CIYXY
(ciIyxy ¥ 3peHHI0) YCIYT cypaonepeBoaurka (Tudaocyp1onepeBoIInKa).

7)  OTcyTcTBHE BO3MOXKHOCTH MPEIOCTABICHHS TOMOIIHM, OKa3bIBacMOMU
pabOTHMKaMH  OpraHu3aldy,  OpOIICAINMMH  HeoOxoaumoe  oOydeHue
(MHCTPYKTHUPOBaHUE), TI0  COMPOBOXKJCHUIO HWHBAJIMUJIOB B  IOMEIICHUH
OpraHu3aluu.

3.2 B pamkax 3TOro pasjena Ha OCHOBE M3y4YCHHS MHEHHS PECIOHICHTOB
OCYIIECTBJIICHA  OIlEHKAa JIONM  T[OJy4yaTeded  yciayr,  YyIOBJIETBOPEHHBIX
noctynHocTbio yenyr mist uHBanaoB B MYK CCII «Cesepnbiiiy CIK.

3.3 AHanu3 pe3yabTaTOB BOCHPHATHS MOJydaTeIsIMU YCIYyT JOCTYIHOCTH
yeayr g uHBanmuaoB B MVYK CCII «Cesepnbiit» CIK mokassiBaeT, 4TO
PECIIOHJIEHTHI B IIJIOM  HEYJOBJIETBOPUTEIBHO  OLIEHUBAIOT  M3ydaeMble
napameTpsl. 3adukcupoBaH  pa3dbpoc  3HAYEHUW  YJIOBIETBOPEHHOCTHU
notpeduTenei no napamerpam 1. 3.3, a Takke 3aUKCUPOBAHBI HU3KUE U HYJIEBHIE
3HAUEHHUs IO HEKOTOPHIM TMapaMeTrpaM (J0Jsi yIOBJIETBOPEHHBIX MOJydyaTesei
yCIIYyT, CPEAHUE 3HAUYECHUS OLICHKH MapaMeTPOB).

3.4 Anamu3 unTerpanpubix nokaszateneid B MYK CCII «Cesepnbiity CIK
MOKa3bIBA€T, YTO B OTHOIIEHUM JOCTYNHOCTH YCIAyT [JIi HHBAJIUAOB
3a()UKCUPOBAHHBIC OIICHKH IapaMETPOB B OCHOBHOM HAaXOMSTCS Ha CpeIHEM
YpOBHE:

- mo nokazateiro 3.1 — 12 6amnoB u3 30 BO3MOKHBIX;

- o mokazateiiro 3.2 — 16 6amioB u3 40 BO3MOKHBIX;

- 110 mokasarento 3.3 — 8,7 6amra u3 30 BO3MOKHBIX.

WNuTterpanbHas olleHKA MO JaHHOMY Habopy mapameTpoB 3aUKCHpPOBaHA Ha

ypoBHe 37 6amioB u3 100 BO3MOKHBIX.
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4. T1o noOposkeNaTeJbHOCTH, BesKJINBOCTH PA0OTHUKOB OPraHU3aluM :

4.1 Ananus pE3yIbTAaTOB BOCIIPUATHS MIOJIy4aTEIAMU yCIIyT
n00posenaTenbHOCTH, BEXIUMBOCTH paboTHUKOB MVYK CCII «Cesepnbiity CIAK
MOKA3bIBAET, YTO PECTIOHICHTHI BHICOKO OIICHUBAIOT MU3y4aeMbIe MapaMeTphl (1011
yIIOBJIETBOPEHHBIX MOJy4YaTeNeil yCiayr, CpelHUe 3HAaU€HUs OLIEHKH IMapaMeTPOB):

- J100pOKeNnaTeabHOCTh,  BEXKJIMBOCTh  PAOOTHUKOB  OpraHH3aluw,
o0ecrieurBarOINX MEPBUYHBIA KOHTAKT U MHGOPMHUPOBAHUE TOJIyYaTeNsl YCIyTH
(ouenka ynposierBopeHHocT — 100,0%; cpennsas ouenka mnapamerpa — 100
0asoB);

- J100pOKeNnaTeiabHOCTh,  BEXKJIMBOCTh  PAOOTHUKOB  OpraHu3aluw,
00ecreynBaolIMX HEMOCPECTBEHHOE OKa3aHUEe YCIyrd Mpu OOpalleHuu B
opranuzaiuio (oreHka yaosieTBopeHHOCTH — 100,0%; cpeaHss olleHKa mapaMeTpa
— 100 6amoB);

- 100pO’KeNaTeNIbHOCTh, BEXKIMUBOCTh PAOOTHUKOB OpraHU3allUM MpH
UCIIOJIb30BAHUH JTUCTAaHITMOHHBIX dbopm B3aMMO/JICHCTBUSA (oieHka
ynosieTBopeHHocty — 100,0%; cpeansist orienka napametrpa — 100 6anos).

4.2 Anaimm3 unTerpanpHbeix mokazatenein MYK CCII «Cesepnsiity CJIK
MOKA3bIBAET, YTO B OTHOIICHHUH JOOPOKENATEILHOCTH U BEKIMBOCTH PAOOTHUKOB
3a(UKCUPOBAHHBIC OIEHKH IMApaMETPOB HAXOASATCS HAa BHLICOKOM YPOBHE:

- o nokaszateiio 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- o nokazateiiro 4.2 — 40 6amioB u3 40 BO3MOKHBIX;

- o moka3zarento 4.3 — 20 6annoB u3 20 BO3MOXKHBIX.

WNuTerpanpHas OIeHKA 1O JaHHOMY Ha0Opy MmapameTpoB 3aUKCHpOBaHA Ha

MakcuMalbHOM ypoBHE — 100 GamioB.

5. I1o y10BJIETBOPEHHOCTH YCJIOBUSAMHU OKA3aAHUS YCJIYT:

5.1 Pe3ynbraThl ompoca MO pa3ieiny «yJIOBJIETBOPEHHOCTh YCIOBHSIMHU
okazanus ycayr» B MYK CCII «Cesepnsiiny CIK moka3bIiBatOT, 4TO peCIIOHICHTHI
BBICOKO  OIICHMBAIOT H3y4YaeMble TapaMeTphl (0  yJIOBJIETBOPEHHBIX

noJiyyaTese yCiiyr, CpeIHIUE 3HaUCHUSI OLICHKU MMapaMeTpPOB):
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- TOTOBHOCTh PEKOMEHIOBaTh OpPraHU3aIlMI0 POJICTBEHHHUKAM M 3HAKOMBIM
(ouenka ynosierBopeHHocT — 100,0%; cpenusas ouenka napamerpa — 100
0asioB);

- YAOBJIETBOPEHHOCTh  TIpaukoM  palbOThl  opraHu3anuu  (OIEHKa
ynosierBopeHHocT — 100,0%; cpennsist onenka napametrpa — 100 6ayioB);

- YIOBJIETBOPEHHOCTh B 1I€JIOM YCJIOBUSMH OKa3aHUS YCIyT B OpraHU3alluu
(oenka ynmosierBopeHHoctd — 100,0%; cpenHss omenka mnapamerpa — 100
0asioB).

5.2 Ananus unrerpanbubix nokazateneit MYK CCII «Cesepubiity CIK
MOKAa3bIBAET, YTO B OTHOIICHHUH YJAOBJICTBOPECHHOCTH YCJIOBHUSIMH OKa3aHUS yCIIyT
3aMKCUPOBAHHBIE OIICHKH IMApaMETPOB HAXOATCSI Ha BHICOKOM YPOBHE:

- mo nokazateliro 5.1 — 30 6amtoB u3 30 BO3MOKHBIX;

- mo mokazatelro 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- 1o Tokazarento 5.3 — 50 6amioB u3 50 BO3MOKHBIX.

WuTerpanpHas olleHKA 10 JaHHOMY Ha0Opy MapameTpoB 3aUKCHpOBaHa Ha

BBICOKOM ypoBHE — 100 6aioB.
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Takum 00pa3oM, MO JaHHBIM COIIMOJOTMYECKOI0 OIpoca, MOTpeOuTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OILIEHUBAIOT OTKPBITOCTh U JOCTYIMHOCTh UHPOPMAITUU
00 opraHuzanuy KyJIbTypbl, pa3MelIeHHOW Ha HMH(POPMAIMOHHBIX CTEHIaX H
caure;

- Ha BBICOKOM YpPOBHE OILICHMBAIOT KOM(GOPTHOCTh YCIOBUM MPEAOCTABICHUS
YCIIYT, a TaK¥Ke JOOPOkKeIaTETHHOCTh U BEXKIUBOCTh pAOOTHUKOB OpraHU3alliu;

- B LIEJIOM Ha HEYJOBJICTBOPUTEIBHOM YPOBHE OIICHHUBAIOT JOCTYHMHOCTbH B
OpraHu3aluy KyJIbTypbl YCIYT IJis1 UHBAIUIOB;

- JIEMOHCTPUPYIOT BBICOKYI) CTENEHb YJIOBJIETBOPEHHOCTH YCIOBUSIMU
okazaHus yciayr, u rotoBbl pekoMeHaoBaTh MYK CCII «Cesepnbiiiy CIK cBouM

POACTBCHHUKAM U 3HAKOMBIM.
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9.2 IlpenJioskeHus1 MO0 COBEPUIEHCTBOBAHUIO 1eSITEJIbHOCTH OPraHU3alUuH
KYJbTYPbI

AnmvunucTpanuu  CeBEpHOTO CEIbCKOr0 IOCENEHUS 3UMOBHHKOBCKOTO
paiiona PocToBckoil 00macTH, HMMEIOMIE MOJABEIOMCTBEHHbIE OpraHU3aluu
KYJBbTYPBIL, MOYHO MIPEJIOKUTD CIEAYIOIINE MEpPONPUATHS o
COBEPIIEHCTBOBAHUIO JIEITEIBHOCTH OpraHU3aluu KyJbTYpPhbl:

1) HanipaBuTh OTYET UIsi O3HAKOMJICHHMS W TMPHHATUS MEp pearupoBaHUsI
PYKOBOIMTENO OPraHU3allid KYJIbTYypbl, IPUHUMABIIEN y4yacThE B IPOBEIAECHUU
HE3aBUCHUMOW OLIEHKU Ka4yeCTBa.

2) [TonroToBUTh IUIAH MEPONPUATHH IO YCTPAHEHUIO BBISBICHHBIX
HEJOCTAaTKOB, B KOTOPOM, B YACTHOCTH, IPEAYCMOTPETh Pa3MEILICHUE HA CTEHIAX U
caiiTe opraHuszanuu 00JbIIero oobeMa nHGopMaIuu 00 OpraHu3aluu KYJIbTYpHI.

3) [IpuHsTh Mepbl 1O COBEPIICHCTBOBAHUIO MAaTEPUATbHO-TEXHHUCCKOM
0a3pl M opraHuzauuu padoOThl, OOECHEeYMBAIOIINE JOCTYMHOCTh YCIYI IS
MHBAJINJOB U MaJIOMOOWIIBHBIX TpaXJaH, M0 TeM HalpaBJICHUSM, I/I€ BbISIBICHBI
AeUIUTBI U 3HAYUTEIBHOE  YMCIO  HEYJIOBJIETBOPUTEIBHBIX  OLEHOK
PECIIOHIEHTOB.

4) TIpoaHamM3MpPOBAThH pE3yJIBTATHI COLIMOJIOTUYECKOTO ornpoca
notpeOuTenel yciayr opraHu3ally KyJlabTyphl, U B Mpejesiax CBOEH KOMIIETEHIIUU
pa3paboTaTh TOYEYHbIE MEPONPHUATUS IO ONTHUMM3ALMM IPOAHATM3UPOBAHHBIX
ACIIEKTOB JIESTEIIbHOCTH JAHHOM OpraHU3aluu.

5) O3HaKOMHUTBCA C METOAMKON IIPOBEJCHUS HE3aBUCUMOMN OIICHKH
KayecTBa W MHCIOJNb30BaThb €€ I[IOKa3aTeld MpH IUIAHUPOBAHUU PabOTHI

OpraHu3aIuy.
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Ipuioxenus

IIpunoxkenue 1 — [lokazarenu, xapakTepU3yOIIUe 00MEe KPUTEPUH OLICHKU KaueCTBa YCIOBUM OKa3aHUS yCIIyT

OpraHu3alUsIMH KYJIbTYpbl

(mayee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMmepeHus M NOPSI0K BbICTABJIEHUS OIl€HKH
pasaeie (3GHaueHue
nokasareJis)
1 OTKPBITOCTDH M JOCTYNHOCTH HH(OPMAIIUK 00 OPraHU3aliH KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHoctd | Koadduuuent | MoHuTopuHT pa3MeleHns nHpopMauu Ha
OpraHM3aliy, pa3MelIeHHONM Ha O0OIIeA0CTYITHbIX 3HAYMMOCTH WH(POPMAITMOHHBIX CTEHJIaX B TIOMEIICHUH OpPraHU3aluu U
MH(POPMAITMOHHBIX pecypcax, nepeuHto uHbopmaruu | nokaszarens — 0,3 | Ha oUIIMATIEHOM CalTe OpraHU3aIlHH.

u  TpeOOBaHMUIM K HE, YCTaHOBJIEHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 Gammel CKIaabBIBarOTCSI.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GaiioB nenutcs Ha 2, pe3yibTaT OKPYTJsSeTcs [0
[IEJIOTO YMCJIa = KOJIMYECTBO OaslIoB I10 Imokasarenro 1.1

111 |na wHPOPMAIIMOHHBIX CTEHJAX B IOMEIICHUH banmsr MonuTopuHr WHGOPMAIMOHHBIX CTCHJOB OpTaHMU3AIlUH,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompeneneHue % Hamuuus TpeGyeMoi
aKTyaJIbHOM HH(POPMAIIH.
banmnbl  BBICTaBASIOTCS 1O TMpaBWJIaM, U3JOKEHHBIM B
[Tpunoxenun 2.

112 |na  odunuarbkHOM  caiiTe  opraHu3almud B banist MonuTopuHr cailiTa OpraHu3alyH, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hamuuyusa  TpeOyeMoll  aKkTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCA HA KOOOOUILMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enynnunna

Ne B H3MepeHus
IIoka3zarennb Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 ObGecrieuenre Ha O(HUIIMATHPHOM CalTe OpPTraHHU3AIHNH bamnsl MOHMTOPHHT ~ caliTa OpraHU3alUd, HENOCPEACTBEHHOE
Hanuuusg ¥ (YHKIMOHUPOBAHUS JAMCTAHIIMOHHBIX (ot 0 o 100) omnpeneNieHne  Haauuug M (QYHKIMOHHUPOBAHMUS  Ha
croco00oB oOpaTHO# cBsizm u B3aumojenctBus ¢ | Kosddumuent | opunmansHoM — caifTe  opraHu3alMd  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMU yCIIYT: 3HAYUMOCTH croco0oB  oOpaTHOM CBA3M U B3aMMOJCWUCTBHS  C

- TenedoHa;
- DIICKTPOHHOM MOYTHI;
- (hopMbI JUTS oJa4u 3JIEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pa3zmena «HacTo 3agaBaemMble BOIPOCHD;

- JNIEKTPOHHOTO CEPBUCA— MONYYCHHUE KOHCYIbTAIIMN
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeNIeM YCIyT MHCHHS O Ka4ecTBe
OKa3aHWs ycIyr (Hajad4We aHKeThl Ui Ompoca
rpaXkJaH WK TUTIEPCCHIIKA Ha Hee).

rokasareis — 0,3

HOJTy4aTeNIsIMUA YCIYT.

3a Kaxaplil (YHKIMOHMPYIOIIUN JUCTAHIIMOHHBIA CIOCOO
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Gas1oB.

[Ipu Hanmuum Oosiee TpeX JIUCTAHIIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMH
(MakcumasibHOE 3HaueHue 30)

OXAETCA HA KOOOOUIIMEHT 0,3 = SHAYEHUE IIOKA3ATEJIA 1.2

1.3 Jons  momywarene  yciayr, yaoBiaeTBOpeHHBIX |  Koaddunuent | OueHka 3HaAYCHHS IMOKa3aTeNsi OCYIIECTBIISICTCS Ha OCHOBE
OTKPBITOCTHIO, IOJIHOTOH n JOCTYITHOCTBIO 3HAYUMOCTH JIaHHBIX COILIHOJIOTHYECKOTO ormpoca roJryJaresnei
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: CymmMma nenbix yucen no Bompocam mm. 1.3.1-1.3.2 nenutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
I{emoe 4ncio = KOJIUYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaxX (B % OT o0IIero uucia banmner Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI

OTPOLLIEHHBIX NOJy4aTeIei yCiyr);

(ot 0 mo 100)

OTBETOB — «OTJIUYHO», «XOPOLIO», «yJOBIECTBOPUTEIHHOY)
OT O0OLIero 4Yucia ONPOIICHHBIX MOJy4aTene YCiuyr,
MIOJIyYEHHBIH PE3YIbTAT OKPYIJISETCS 10 LEJIOTO YUCIIA.
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnocod u3mMepeHus U MOPSIIOK BbICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |nHa caite B MH(OPMAIMOHHO- bamner Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
o01Iero ynciaa ONpPOIICHHBIX NOJIydaTenel yciyr).

(ot 0 10 100)

OTBETOB — «OTJIMYHOY», «XOPOIIO», «yIOBIETBOPUTEIHHO)
OT oOmiero 4yuciaa ONPOIICHHBIX MOJydareneil yciyr,
MOJIyYE€HHBINH PE3yabTaT OKPYIJISIETCS 10 1IEJIOT0 YHCIa.

KOJIMYECTBO BAJUJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAUYEHUE TTOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3navenue nokaszareis 1 = 1.1+ 1.2 + 1.3 (makcumaabHoe 3HaueHue 100 6anioB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 ObecrieyeHrie B OpraHu3anud KOM(OPTHBIX YCIOBUMA bannel Monutopuar obecriedeHuss B OpraHM3alud KOM(OPTHBIX
JUISL TIPEIOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1 IPEIOCTABICHUS YCIIYT.
- HaTM4re KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHUS); Koadpdumuent | 3a kaxmoe komMGOpTHOE YCIOBUE IS TMPEIOCTABICHUS
- HajMuMe ¢ TOHATHOCTh HaBHUralil BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatemst — 0,5 | [Ilpy Hanmumm Oosee TATH KOMGOPTHBIX YCIOBUM IS

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HaJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMENICHUH (YUCTOTa TOMEIICHUH, HAIMYHE MbLIA,
BO/IbI, TYaJICTHOW OymMaru u mp.);

- CaHUTApPHOE COCTOSHUE MOMEIICHUI OpraHu3allHii;

- BO3MOXKHOCTh OPOHUPOBAHUSI YCIyrH / JOCTYITHOCTh
3alMck Ha TmoiydeHue yciyrd (mo TtenedoHy, ¢
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3alyu, NPy JIMIYHOM ITOCECIICHUH | TIp. ).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KOOOOUILIMEHT 0,5 =3HAYEHUE I[TOKA3ATEJIA 2.1

(MakcumasnbHoe 3HaueHue 50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE

OpraHu3aluil KyJIbTypHl.

MNPpUMCHACTCA  JII  OLCHKHU
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Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEIOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
% ot oOmero uucna ompoueHHbIX noaydarened | Koapduuuent | (moTpeburteneil) ycayr opraHU3aliu.
yCIIyT) 3HAYNMOCTH Brerancnsercss %  TMOJIOKUTENBHBIX  OTBETOB  (BapHaHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIIOB.

KOJIMYECTBO BAJIJIOB TIO TTOKA3ATEJIHO 2.3 YMHOXAETCA HA KOOOOUINEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumasnbHoe 3HaueHue 50)

3navenue nokaszareis 2 = 2.1 + 2.3 (makcumajabHoe 3HaYeHne 100 6anoB) ***

3 JlocTynmHOCTB yCJIyr AJ1sl HHBAJIM/I0B

3.1** | ObopynoBaHue TEPPUTOPUHU, TMPHUJIETAIOMICH K banmsr MonuTtopuHr 000pYAOBaHUS TEPPUTOPHUH, MPUIIETAIOIICH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3aiuu, U €€ NOMENIEHUN C y4eTOM JOCTYIHOCTH IS
JOCTYIHOCTH JIJIsl UHBAJIUJIOB! Kosddunuent | uHBanuaos.
- 00opynoBaHue BXOJTHBIX rpyII 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanuI0B npucBanBaercs o 20 6amios.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK TUISE
aBTOTPAHCIOPTHBIX CPEICTB UHBAIHNJIOB;
- HATM4YKMe aJanTHUPOBAaHHBIX JUQPTOB, MOPYUHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK,

- HAJINYHUC CIICIUAJIBHO O60py,I[OBaHHBIX CaHUTApPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHu3aluy yCJIOBUN JOCTYIHOCTH, bayer MonutopuHr obecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 no 100) JIOCTYITHOCTH, TO3BOJISIFOIIMX MHBAJIHWJAM IOJIy4aTh YCIYI'H
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHuE sl MHBAINWJOB M0 CIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCIOBHE JOCTYIMHOCTH, MO3BOJISIONIEE MOIYy4aTh

3BYKOBOM M 3pUTEIbHON HH(OpMaLIUN;

- TyOJIMpOBaHUE HAMMCEH, 3HAKOB U MHOM TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTh TPEIOCTABICHUS WHBAIUJIAM IO
cnyxy (CIyXy W 3pEHHIO) YCIyT CypIOTIEpEeBOTUMKA
(TdI0CYpIOTIEPEBOTUHNKA);

- HaJIW4Yue aJbTePHATHUBHONW BEpPCHUHM O(PUIIMAIBEHOTO
caiita opraHu3aunu B cetu «MHTepHeT» s
WHBAJUIOB 10 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpPraHU3alllu,
MPOIIEIIITUMHU HEo0X0oauMoe o0ydeHue
(MHCTpYKTHpOBaHHUE) (BO3MOXHOCTb COIMPOBOXKACHUS
pabOTHUKAMU OPTaHU3AIIH ),

- HaJIMYUE BO3MOKHOCTU MPEIOCTABJICHUS YCIYTU B
JMICTAHIIMOHHOM PEXXKHUME WIIH Ha JIOMY.

nokasareis — 0,4

yCIIyTU HapaBHE C ApyruMu, nprucBanBaercs o 20 6anios.
[Ipu Hanmuuum Oojee WATH  YCIOBUM  JOCTYIHOCTH
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 3.2 YMHOXAETCA HA KOOOOUIIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 3.2
(MakcumanpbHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Onenka 3HaYeHHsI TOKA3aTelsi OCYIIECTBIISIETCS HA OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
oOuiero 4ucia OMNpOLIEHHBIX mNoiy4arened ycayr - | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Beruncnsercss  cpemHuii %  TOJOXHUTENBHBIX  OTBETOB

rokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero uymciaa OMPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIH pPe3ysbTaT
OKPYTJISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOOOUIMEHT 0,3 = 3HAUYEHUE TTOKA3ATEJIA 3.3
(makcumanbHoe 3HaueHue 30)

3navenue nokaszareisi 3 = 3.1+ 3.2 + 3.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

4* Jlo0pokenaTelbHOCTh, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  monywarenel  yCciIyr,  yIOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI TMOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca MoJTyJaTeien
OpraHu3aIuy, 00eCIeYNBAIOINX EPBUYHBIA KOHTAKT |  Koaddumuent | (morpebuteneit) yciryr opraHu3alym.
1 UHPOPMUPOBAHUE TOJIydaTeNsl YCIyru (pabomHuku 3HaYUMOCTHU Boruncnsiercss % TNOJIOKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouee) npu
HEMOCPEJCTBEHHOM 00palleHnH B opranu3aiuio (B %
OT OOIIEro Yncia OMPOIICHHBIX MMOJIydaTesIel YCIyrT)

nokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4ucia ONPOIICHHBIX IOJy4aTeneil yciyr,
MOJIYYEHHBINH PE3yabTAT OKPYIJISETCS JI0 LeJIOro YHCa.
Ienoe yncno = KOJIMYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 I[TOKA3ATEJIIO 4.1 YMHOXAETCA HA KOOOOUILMEHT 0,4 = 3HAUYEHUE [TOKA3ATEJIA 4.1
(MakcumanibHOE 3HaUeHue 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

4.2 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
TO0OPOXKENaTEeTbHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca nostyJyaresien
opraHmsanuu, obecrneunBarouux HemnocpenctBeHHoe | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

OKa3aHWe YCIYrd MpHU OOpallleHUH B OpraHU3aIMIo0 (B 3HAYMMOCTH Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

% oT oOmero uuciaa ONPOLIEHHBIX MOJydyaTesen
yeuyr)

rokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncito = KOJIMYECTBO OAITOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMHOXAETCS HA KOO®OUIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 4.2
(MakcumanbHOe 3HadeHue 40)

4.3

Honst  monywyarened  yCciIyr,  yIOBJIETBOPEHHBIX
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHM3aly MpH HCIMOJIb30BAaHUU AMCTAHIIMOHHBIX

dopm  B3ammogeictBus (o TenedoHy,  TIO
AJIEKTPOHHOW TIOYTE, C TIOMOIIBIO DJIEKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO

oOpareHus/xkano0 / mpeaIoKeHHHT, 3aMuCH Ha
MOJIydCHUE YCIIYTH, MOJydCHHE KOHCYJIbTAIIMUA TIO
OKa3bIBaeMbIM yciayram U 1p.)) (B % ot obiero
YrcyIa ONPOIICHHBIX MOJyYaTeNel yCIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ormpoca  MoJry4aresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Beruncnsiercss % TNOJNOXKUTENBHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOWIEro 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Llemoe 9ncIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJIJIOB I10 I[TOKA3ATEJIIO 4.3 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAUYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOE 3HaUeHue 20)

3navenue nokasareisi 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6anoB) ***
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
9% Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHHUS YCJIYT
5.1 Hoyss  momywarened  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3Hau€HUsl MOKa3aTeNsl OCYIIECTBISETCS HA OCHOBE
PEKOMEH/I0BAaTh OPraHU3aldi0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
3HaKOMBIM (MOTJIM ObI ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpedurteneit) yciayr opraHu3alu.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o0LIero yncia ONpOIICHHBIX MoJTydaTellel yCiayr)

rmokasareis — 0,3

OTBETOB — «OIPEACICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Iero 4Yucia  ONPOMIEHHBIX  IMOJIyYaTeJIe  yCIyT,
MOJTYdEHHBIA PE3yabTaT OKPYIIISETCS JI0 ISJIOTO YUCIIA.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOOOOUIIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1
(MakcumanibHOE 3HaUeHue 30)

5.2

Honss  momywyarenel  yCiIyr,  yIOBJIETBOPEHHBIX
rpadpukom paboThl opranuzauuu (B % oT oOmiero
Yclia ONPOIIEHHBIX MOJIydaTeseil yeiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ompoca  MoJry4yaresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Breruncnsercss % TOJIOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTJIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOIIero 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Lleoe 9nciio = KOJIMYeCTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 5.2 YMHOXAETCS HA KOOOOUINEHT 0,2 = 3HAUEHUE ITOKA3ATEJIA 5.2
(MakcumanibHOE 3HaUeHue 20)

5.3

Jlonss mnomydatenedl yciayr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUsl yCIIyT B OpraHu3anuu (B
% oT oOmero 4Yucia OINPOIICHHBIX IOJXydaTenei

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OneHka 3HaueHMsI MOKa3aTelsl OCYLIECTBISETCS HAa OCHOBE
JAHHBIX  COLMOJIOIMYECKOIO ormpoca  mojy4areieu
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHOY», «XOPOLIO», «YIOBIETBOPHTEIHHOY)
OT OOLIero 4YmWcia ONPOIICHHBIX MOJy4yaTene YCIuyr,
MIOJIyYEHHBIN PE3YIABTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIHO 5.3 YMHOXAETCA HA KOOOOUIUEHT 0,5 = 3HAUEHUE [TOKA3ATEJIA 5.3
(MakcumasnbHOe 3HaueHue 50)

3navenue nokaszareisi S=5.1+ 5.2 + 5.3 (makcumanbHoe 3Hadenue 100 6aioB) ***

UTOIOBOE 3HAYEHME MHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA YCJIOBUM OKA3ZAHHUS YCIIYT OPT AHU3ALIUSIMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHUI YACTHbBIX TIOKA3ATEJIEH 110 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA 10 KAXJIOW OPTAHU3ALIMM PACCUMTBIBAETCSI KAK YUACTHOE OT
AEJIEHWS 3SHAYEHWS UHTETPAJIBHOI'O TIOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOUW METOJMKE (1. €., Ha 5).***

ITokazarenu mpuBeneHb B cOOTBETCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepkaeHUU
nokasaresiel, XapaKTepU3yIoIUX O0II1e KPUTEPUU OIIEHKHU KauecTBa YCIOBUIM OKa3aHUsl YCIYT OPraHU3alUsIMUA KYJIbTypbD».

[Ipumeyvanus:

* JlaHHBIN KPUTEPHUI HE MPUMEHUM K T€aTPaTbHO-3PEIUIITHBIM U KOHIIEPTHBIM OPTraHU3AIMsIM B COOTBETCTBHH CO CTaThE
36.1 3akona Poccuiickoit deaeparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

*# JlaHHBIM TMOKa3aTeNb HE MPUMEHSETCS K OpraHu3alusIM KyJIbTypbl, pa3MEIIalOMIMMCS B OOBEKTaX KYIbTYPHOTO
HaCJIeIusl.

*#% PesynmbTaT OKpYIJISETCS A0 LEJI0ro Ynca.
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Ipunoxenne 2 — O6beMm nHGOPMAIUH (KOTUIESCTBO MATEPUATIOB / €TUHHIL
MH(pOpMAIUK) O AEATEIBHOCTUH OPraHU3alMu KyJIbTYPhl, KOTOpPas T0JKHA OBITH
pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

1 - Hannume,

Iepeuens uHGopManun
P (bopman 0 — OrcyrcTBHE

Obwas ungopmayus 00 opeanuzayusax Kyaomypol, BKIOYAs QUIUATLL (NPU UX HATUYUL).

1) [losiHOE HaMEHOBaHNE OpPraHU3aluu KyJIbTYphI

2) CokpallleHHO€ HaIMEHOBAaHUE OPTaHU3allUU KYJIbTYPBI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeIuTesx)

5) YupenurtenbHble JOKYMEHTHI

5.1) Komnus ycraga,;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpalluu;

5.3) Kommsi pemienue ydpenurtenss O CO3JaHMM W O Ha3HAUYCHUU
PYKOBOJIUTEIIS OpTaHU3aI[H KYIbTYPHI;

5.4) Konust moyiokeHust 0 purasiax v mpeICTaBUTEIbCTBAX.

6) CTpykTypa opraHu3aluy KyJabTyphl (CTPYKTypa M OpraHbl yIpaBlICHUS
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJIeHUS OpraHM3alli KyJIbTypbl U ee (uianaioB (Ipu
HaJIMYUN)

8) Pexum, rpadux paboThl opraHu3aiuu

9) KonrakTHbie TenehoHbl OpraHu3anuu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpraHU3aIui KYJIBTYPBI, €€ CTPYKTYPHBIX IMOJpa3feieHuil U (Qrimanon
(TIp¥ X HAJTMYHH )

Hupopmayus o Oesmenvhocmu  opeanuzayuu  KyIbmypul, 6KIOUAs Quiuatsl (npu ux
HAIU4ULU):

12) CBeneHus 0 BUgax NpeaoCTaBlIsIeMbIX OpraHu3allel KyJIbTyphl YCIyTr

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) HA TUIATHBIE YCIYTH

15) Komuum HOpMATHUBHBIX TPABOBBIX AaKTOB, YCTaHABIMBAIOIIUX IICHBI
(Tapudnl) HA ycayru IU00 MOPSAOK UX YCTAHOBJICHHS

16) Konwust tuiiaHa (prHAHCOBO-XO3SICTBEHHOH JIESTEIBHOCTH OPTaHU3aIHH
KYJIbTYpbl, uIu OlO/pKeTHON cMeTel (uHpOpMmamms 00 oObeme
MPEIOCTABIISIEMbIX YCIYT) HA TEKYIIHA TOJ]

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecreueHun
MIPEIOCTABJICHUS YCIYT OpraHu3aliei KyIbTyphl

18) Komuu nuieH3uid Ha OCYILIECTBICHHE IESATENbHOCTH, MOJUIeKaIIeH
JIMLEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit
Odenepanyu (MIpyU HAJTHMYUH)

19) Nndopmaryst o mIaHUPYEMbIX MEPOIPUATHIIX

20) Mudopmaius 0 BBINOJHEHHH TOCYIAapPCTBEHHOIO (MYHHUIMIIAIBHOIO)
3aJaHus (32 MpeAbL YN eproa)

21) Otder 0 pe3yibraTax IEATEIBLHOCTH YUPEKACHUS (33 TPEAbLIyIIHit
TIEPHO.T)

Hnas ungpopmayus:

22) Nudopmaryst o MpoBEJCHUN HE3aBUCUMOM OLIEHKU KauyecTBa:

22.1) IlnanupyeMble CpOKM IIPOBEICHMSI HE3aBUCHUMOW OLIEHKH
KauecTBa;
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1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKM KayeCTBAa OKAa3aHUS YCIYT
OpraHU3aIUsIMHU KyJIbTYphl, B TOM YHCJIE MPEMIOKECHUS 00 YIydIIeHUU
KaueCcTBa WX JCATEIHHOCTH;

22.3) I1nan mo yay4dnieHuIo KauecTBa pabOThl OPraHU3allUH.

[Ipumeyanus:

1) TpeboBanusi k 00beMy HH(MOPMAIMK O JEATCIBHOCTH OpPraHU3alUU
KyJbTYpbl, KOTOpass JOJDKHA OBbITh  pa3MelieHa Ha  OOMIEOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTEeHJax, cailTe), COCTaBlI€Hbl B COOTBETCTBHH C
[Ipukazom MunuctepcrBa KyiabTypbl Poccuiickoit ®denepanuu ot 20 depans
2015 1. Ne277 «OO0 yTBepkAeHUM TpeOOBaHUI K cojaepxkaHu0 U (opme
npenocTaBieHus WHGOpPMAMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMol Ha O(UIMAIBHBIX caliTaxX YIMOJIHOMOYEHHOTro (eepaibHOrO OpraHa
UCIIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAaCTU CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyJbTypbl B ceTd «ITHTEpHETY.

2) Onenka mo mm. 1-22 Ttabnunbl [lpunoxkenus 2 BBICTaBISETCS 110
pe3ysbTaTaM MOHHTOPUHTA MHGOPMAIIMOHHBIX CTEHJOB M OQHUIMATBLHOTO caiTa
opraHu3anuu KyinbTypbsl. [Ipu Hamuynm uH(OpMAIUU BBICTABISETCS OleHKa «1»,
npu orcyrctBuun — «0». Ilo pe3ynpraTaM MOHHUTOpPHHTa HWH(GOPMAIIMOHHBIX
CTEH/IOB ¥ O(PUIIMAIBHOTO CaiiTa OpraHU3aluud KyJIbTYPhl ONPEACISIETCS MPOLEHT
Hanuuusg TpeOyeMoW akTyanbHOW wH(poOpManuu. balasl BBICTABISIOTCS C
OKPYIJIEHUEM [0 LEJI0r0 B IPONOPLUUU K IMOJYYEHHOMY IIPOLEHTY IOJHOTHI U

akTyanpHOCTH (Hampumep, 93,3% = 93 Gamna).
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